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ɨʉɾʀɾʆʋɹʏʁʘĐʊʇɽɾʉɿʁʋĐʈʉʇɼʆʇʀʆʔɾĐʀɹʘɻʄɾʆʁʘ(ĐʊɻʘʀɹʆʆʔɾĐʊĐʉʁʊʃɹʅʁĐʁĐ
ʆɾʇʈʉɾɽɾʄɾʆʆʇʊʋʘʅʁ*ĐɣĐʋɹʃʁʅĐʈʉʇɼʆʇʀʆʔʅĐʀɹʘɻʄɾʆʁʘʅĐʇʋʆʇʊʘʋʊʘĐʀɹʘɻʄɾʆʁʘ(Đ
ʃɹʊɹʗʒʁɾʊʘĐʆɹʑʁʎĐɺʌɽʌʒʁʎĐʉɾʀʌʄʕʋɹʋʇɻĐʍʁʆɹʆʊʇɻʇʂĐʁĐʇʈɾʉɹʏʁʇʆʆʇʂĐ
ɽɾʘʋɾʄʕʆʇʊʋʁ(ĐʆɹʑɾɼʇĐɺʁʀʆɾʊɹĐʁĐʊʋʉɹʋɾɼʁʁ*

ɭɹʃʋʁʐɾʊʃʁɾĐʉɾʀʌʄʕʋɹʋʔĐʅʇɼʌʋĐʊʌʒɾʊʋɻɾʆʆʇĐʇʋʄʁʐɹʋʕʊʘĐʇʋĐʉɾʀʌʄʕʋɹʋʇɻ(Đ
ʈʉʇɼʆʇʀʁʉʌɾʅʔʎĐʁʄʁĐʈʇɽʉɹʀʌʅɾɻɹɾʅʔʎĐʋɹʃʁʅʁĐʀɹʘɻʄɾʆʁʘʅʁ(ĐʁĐʆɹʑʁĐʇʋʐɾʋʆʔɾĐ
ʉɾʀʌʄʕʋɹʋʔĐʆɾĐʊʄɾɽʌɾʋĐʉɹʊʊʅɹʋʉʁɻɹʋʕĐʃɹʃĐʈʇʃɹʀɹʋɾʄʕĐɺʌɽʌʒʁʎĐʉɾʀʌʄʕʋɹʋʇɻĐʆɹʑɾʂĐ
ɽɾʘʋɾʄʕʆʇʊʋʁ*ĐɨʇʋɾʆʏʁɹʄʕʆʔɾĐʉʁʊʃʁĐʁĐʆɾʇʈʉɾɽɾʄɾʆʆʇʊʋʁ(ĐʃʇʋʇʉʔɾĐʅʇɼʌʋĐ
ʈʉʁɻɾʊʋʁĐʃĐʋʇʅʌ(ĐʐʋʇĐʍɹʃʋʁʐɾʊʃʁɾĐʉɾʀʌʄʕʋɹʋʔĐɺʌɽʌʋĐʇʋʄʁʐɹʋʕʊʘĐʇʋĐʉɾʀʌʄʕʋɹʋʇɻ(Đ
ʈʉʇɼʆʇʀʁʉʌɾʅʔʎĐʁʄʁĐʈʇɽʉɹʀʌʅɾɻɹɾʅʔʎĐʋɹʃʁʅʁĐʀɹʘɻʄɾʆʁʘʅʁ(Đɻʃʄʗʐɹʗʋ(ĐʊʉɾɽʁĐ
ʈʉʇʐɾɼʇ(ĐʅɹʃʉʇʖʃʇʆʇʅʁʐɾʊʃʁɾĐʁĐɼɾʇʈʇʄʁʋʁʐɾʊʃʁɾĐʊʇɺʔʋʁʘ(ĐɻʄʁʘʗʒʁɾĐʆɹĐ
ʉʇʊʊʁʂʊʃʌʗĐʖʃʇʆʇʅʁʃʌĐʁʄʁĐʆɹĐʆɹʑĐɺʁʀʆɾʊ(ĐʁʀʅɾʆɾʆʁʘĐʈʇʄʁʋʁʐɾʊʃʇʂ(ĐʈʉɹɻʇɻʇʂĐʁĐ
$ʁʄʁ%ĐʉɾɼʌʄʘʋʁɻʆʇʂĐʇɺʊʋɹʆʇɻʃʁ(ĐɽɹɻʄɾʆʁɾĐʊʇĐʊʋʇʉʇʆʔĐʃʇʆʃʌʉɾʆʋʇɻ(ĐʁʀʅɾʆɾʆʁʘĐɻĐ
ʎɹʉɹʃʋɾʉɾĐʉɾʃʄɹʅʔ(ĐʁʀʅɾʆɾʆʁʘĐʈʉɾɽʈʇʐʋɾʆʁʂĐʈʇʄʕʀʇɻɹʋɾʄɾʂ(ĐʉɹʀɻʁʋʁɾĐ
ʋɾʎʆʇʄʇɼʁʂ(ĐʆɹʑʌĐʈʇʋʉɾɺʆʇʊʋʕĐɻĐʃɹʈʁʋɹʄɾĐɽʄʘĐʇɺɾʊʈɾʐɾʆʁʘĐʉʇʊʋɹĐɺʁʀʆɾʊɹ(ĐɹĐʋɹʃɿɾĐ
ʉʁʊʃʁĐʁĐʆɾʇʈʉɾɽɾʄɾʆʆʇʊʋʁ(ĐʌʃɹʀɹʆʆʔɾĐɻĐʉɹʀɽɾʄɹʎĐ¤ɭɹʃʋʇʉʔĐʉʁʊʃɹ¯ĐʁĐ
¤ɧɺʊʌɿɽɾʆʁɾĐʁĐɹʆɹʄʁʀĐʉʌʃʇɻʇɽʊʋɻʇʅĐʍʁʆɹʆʊʇɻʇɼʇĐʈʇʄʇɿɾʆʁʘĐʁĐʉɾʀʌʄʕʋɹʋʇɻĐ
ɽɾʘʋɾʄʕʆʇʊʋʁ¯ĐʆɹʑɾɼʇĐɞɿɾɼʇɽʆʇɼʇĐʇʋʐɾʋɹĐʈʇĐʍʇʉʅɾĐ.,-AĐʇʋĐ.,ĐɹʈʉɾʄʘĐ.,..Đɼʇɽɹ(Đ
ʃʇʋʇʉʔʂĐʈʉɾɽʊʋɹɻʄɾʆĐɻĐɣʇʅʁʊʊʁʗĐʈʇĐʏɾʆʆʔʅĐɺʌʅɹɼɹʅĐʁĐɺʁʉɿɹʅĐʁĐɽʇʊʋʌʈɾʆĐʆɹĐ
ʆɹʑɾʅĐʊɹʂʋɾĐʈʇĐʊɻʘʀʘʅĐʊĐʁʆɻɾʊʋʇʉɹʅʁ*

ɛʊʘĐʁʆʍʇʉʅɹʏʁʘĐɻĐʆɹʊʋʇʘʒɾʂĐʈʉɾʀɾʆʋɹʏʁʁĐʈʉʁɻɾɽɾʆɹĐʈʇĐʊʇʊʋʇʘʆʁʗĐʆɹĐ15ʍɾɻʉɹʄʘĐ
.,./Đɼʇɽɹ(ɾʊʄʁĐʆɾĐʌʃɹʀɹʆʇĐʁʆʇɾ%(ĐʈʉʁĐʖʋʇʅĐ¤ɸʆɽɾʃʊ¯ĐʈʉʘʅʇĐʇʋʃɹʀʔɻɹɾʋʊʘĐʇʋĐ
ʇɺʘʀɹʆʆʇʊʋʁĐʇɺʆʇɻʄʘʋʕĐʌʃɹʀɹʆʆʌʗĐʁʆʍʇʉʅɹʏʁʗ(ĐɾʊʄʁĐʀɹʃʇʆĐʆɾĐʋʉɾɺʌɾʋĐʁʆʇɼʇ.
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8,5%

3,9%

87,6%

45,1%

8,6%

46,3%

ɸʆɽɾʃʊĐʊɾɼʇɽʆʘ*ĐɣʄʗʐɾɻʔɾĐʏʁʍʉʔĐʁĐʍɹʃʋʔ

LASTAR Trust4

əʃʏʁʁĐɻĐʊɻʇɺʇɽʆʇʅĐ
ʇɺʉɹʒɾʆʁʁ(free-float)

ɝʉʌɼʁɾĐɽʁʉɾʃʋʇʉɹ(Đ
ɽʇʄɿʆʇʊʋʆʔɾĐʄʁʏɹĐ
ʁĐʊʇʋʉʌɽʆʁʃʁ(Đ
ɹʃʏʁʇʆɾʉʔĐɽʇĐDKJ

əʃʏʁʇʆɾʉʆʔʂĐ
ʃɹʈʁʋɹʄ

ɪʋʉʌʃʋʌʉɹĐɹʃʏʁʇʆɾʉʇɻĐ
ɸʆɽɾʃʊɹ3

About Yandex

2011
IPO ʆɹĐɺʁʉɿɾĐ
NASDAQ 

1997
ɼʇɽĐʇʊʆʇɻɹʆʁʘĐ
ɸʆɽɾʃʊɹ

KEY SERVICES

ɣɤɷɰɞɛɴɞĐɪɞɩɛɡɪɴ

>55ʅʄʆ
ɨʇʄʕʀʇɻɹʋɾʄʁĐ
əʄʁʊʔ5

40,2ʅʄʆ
ɸʆɽɾʃʊGo6

19,3ʅʄʆ
ɨʇɽʈʁʊʐʁʃʁĐĐĐ
ɸʆɽɾʃʊĐɨʄʗʊɹ7

30 ʅʄʆ
ɸʆɽɾʃʊĐɣɹʉʋʔĐ
$ʈʉʁʄʇɿɾʆʁɾ%7

ɨʇʁʊʃ
ɛɾɽʌʒɹʘĐʈʇʁʊʃʇɻɹʘĐ
ʊʁʊʋɾʅɹĐɻĐɩʇʊʊʁʁ

ɫɹʃʊʁ
ɛɾɽʌʒʁʂĐʊɾʉɻʁʊĐʀɹʃɹʀɹĐʋɹʃʊʁ
ɻĐɩʇʊʊʁʁ(ĐʋɹʃɿɾĐʇʈɾʉʁʉʌʗʒʁʂĐ
ʁĐʆɹĐʅɾɿɽʌʆɹʉʇɽʆʔʎĐʉʔʆʃɹʎ

ɶʄɾʃʋʉʇʆʆɹʘĐʃʇʅʅɾʉʏʁʘ
ɧɽʁʆĐʁʀĐʃʉʌʈʆɾʂʑʁʎĐʅʌʄʕʋʁʃɹʋɾɼʇʉʁʂʆʔʎ
ʅɹʉʃɾʋʈʄɾʂʊʇɻ(ĐɹĐʋɹʃɿɾĐɻɾɽʌʒʁʂĐʁɼʉʇʃĐʆɹĐ
ʉʔʆʃɾĐɽʇʊʋɹɻʃʁĐɼʇʋʇɻʇʂĐɾɽʔ
ʁĐʈʉʇɽʌʃʋʇɻĐɻĐɩʇʊʊʁʁ

ɛʁɽɾʇ/ ɹʌɽʁʇʊʋʉʁʅʁʆɼ
ɛɾɽʌʒʁɾĐɻʁɽɾʇ-ʁĐɹʌɽʁʇʊʋʉʁʅʁʆɼʇɻʔɾ
ʊɾʉɻʁʊʔĐɻĐɩʇʊʊʁʁ

əʃʋʁɻʆʔʎĐʈʇʄʕʀʇɻɹʋɾʄɾʂĐɻĐʅɾʊʘʏəɬɝɡɫɧɩɡɸ

2014
ɤʁʊʋʁʆɼʆɹĐ
ɺʁʉɿɾĐMOEX 

301ĐʅʄʉɽĐʉʌɺ.
ɣɹʈʁʋɹʄʁʀɹʏʁʘ2

ɫʇʈ10
ɪɹʅʔʎĐʈʇʈʌʄʘʉʆʔʎĐɹʃʏʁʂĐ
ʆɹĐɥʇʊʃʇɻʊʃʇʂĐɺʁʉɿɾ1

ɡʊʋʇʐʆʁʃ6ĐɝɹʆʆʔɾĐʃʇʅʈɹʆʁʁĐʆɹĐɽɾʃɹɺʉʕĐ.,..
ɨʉʁʅɾʐɹʆʁɾ6-ĐɝɹʆʆʔɾĐɥʇʊʃʇɻʊʃʇʂĐɺʁʉɿʁĐʆɹĐʘʆɻɹʉʕĐ.,./; 2 ɣɹʈʁʋɹʄʁʀɹʏʁʘĐʊʐʁʋɹɾʋʊʘĐʃɹʃĐʈʉʇʁʀɻɾɽɾʆʁɾĐʏɾʆʔĐʀɹʃʉʔʋʁʘĐ-/Đʍɾɻʉɹʄʘ202/ĐʆɹĐɥʇʊʃʇɻʊʃʇʂĐɺʁʉɿɾĐʁĐʇɺʒɾɼʇĐʃʇʄ-ɻɹ(ĐɻʔʈʌʒɾʆʆʔʎĐʁĐʆɹʎʇɽʘʒʁʎʊʘĐɻĐʇɺʉɹʒɾʆʁʁĐɹʃʏʁʂ; 3ɝɹʆʆʔɾĐʃʇʅʈɹʆʁʁĐʆɹĐ/,ĐɽɾʃɹɺʉʘĐ.,..; 4 LASTAR Trust, 
^ɾʅɾʂʆʔʂʋʉɹʊʋĐəʉʃɹɽʁʘĐɛʇʄʇɿɹ(ĐʊʇʀɽɹʆʆʔʂĐɻĐʘʆɻɹʉɾĐ.,.,Đɼʇɽɹ(ĐɻĐʃʇʋʇʉʔʂĐʇʆĐʈɾʉɾɽɹʄĐʊɻʇʁĐɹʃʏʁʁ*ĐɨʇĐʉɾʑɾʆʁʗĐəʉʃɹɽʁʘĐɛʇʄʇɿɹ(ĐʈʉʁʆʘʋʇʅʌĐɻĐʁʗʆɾĐ.,..Đɼʇɽɹ(ĐʆɹĐɻʉɾʅʘĐɽɾʂʊʋɻʁʘĐʊɹʆʃʏʁʂĐG<NO<MĐOmpnoĐʆɾĐɺʌɽɾʋĐʈʉʁʆʁʅɹʋʕĐɾɼʇĐʌʃɹʀɹʆʁʘĐʇʋʆʇʊʁʋɾʄʕʆʇĐʋʇɼʇ(ĐʃɹʃĐɼʇʄʇʊʇɻɹʋʕĐʖʋʁʅʁĐɹʃʏʁʘʅʁ*Đ
ɫʉɹʊʋĐɺʌɽɾʋĐɼʇʄʇʊʇɻɹʋʕĐɹʃʏʁʘʅʁĐʊʇɼʄɹʊʆʇĐʉɾʃʇʅɾʆɽɹʏʁʘʅĐɪʇɻɾʋɹĐɝʁʉɾʃʋʇʉʇɻ*; 5ɝɹʆʆʔɾĐʃʇʅʈɹʆʁʁĐʆɹĐ0ĐʃɻɹʉʋɹʄĐ.,..;; 2ĐɝɹʆʆʔɾĐʃʇʅʈɹʆʁʁĐʆɹĐ0ĐʃɻɹʉʋɹʄĐ.,..(ɸʆɽɾʃʊĐGo ÷ʖʋʇĐʊʌʈɾʉɹʈʈĐɽʄʘĐʀɹʃɹʀɹĐʋɹʃʊʁ(Đɾɽʔ(ĐʈʉʇɽʌʃʋʇɻĐʁĐɽʇʊʋɹɻʃʁĐʈʇʊʔʄʇʃ(ĐɹĐɾʒʙĐʃɹʉʑɾʉʁʆɼ(ĐɹʉɾʆɽɹĐʊɹʅʇʃɹʋʇɻĐʁĐ
ʉɹʊʈʁʊɹʆʁɾĐʋʉɹʆʊʈʇʉʋɹ; 7ɝɹʆʆʔɾĐʃʇʅʈɹʆʁʁĐʆɹĐɽɾʃɹɺʉʕĐ.,...

ɜʇʄʇʊʌʗʒʁɾĐ
ɹʃʏʁʁ
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ɣʄʗʐɾɻʔɾĐʊʇɺʔʋʁʘĐʁĐɽɹʋʔ

5ɡʊʋʇʐʆʁʃ6ĐɝɹʆʆʔɾĐʃʇʅʈɹʆʁʁĐʆɹĐʃʇʆɾʏĐ0ĐʃɻɹʉʋɹʄɹĐ.,..

2014 2019

>10 000

2022

>20 800>1 000

2008

>5 000

8 51 175 522

1997
ÅɠɹʈʌʊʃĐʈʇʁʊʃʇɻʇʂĐʊʁʊʋɾʅʔĐyandex.ru

ÅɧʊʆʇɻɹʆʁɾĐɸʆɽɾʃʊɹ

2000
ɩɾɼʁʊʋʉɹʏʁʘĐʃʇʅʈɹʆʁʁĐ¤ɸʆɽɾʃʊ¯

2001
ɠɹʈʌʊʃĐʊʁʊʋɾʅʔĐʃʇʆʋɾʃʊʋʆʇʂĐ
ʉɾʃʄɹʅʔĐɸʆɽɾʃʊĐɝʁʉɾʃʋ

2004
ɠɹʈʌʊʃĐɸʆɽɾʃʊĐɣɹʉʋ

2007
ɠɹʈʌʊʃĐɧɺʉɹʀʇɻɹʋɾʄʕʆʇʂĐ
ʁʆʁʏʁɹʋʁɻʔĐɸʆɽɾʃʊɹĐʁĐɱʃʇʄʔĐ
əʆɹʄʁʀɹĐɝɹʆʆʔʎ

2010
ɠɹʈʌʊʃĐʅʌʀʔʃɹʄʕʆʇɼʇĐ
ʊʋʉʁʅʁʆɼʇɻʇɼʇĐʊɾʉɻʁʊɹ

2011
IPO ɸʆɽɾʃʊɹĐʆɹĐɺʁʉɿɾĐNASDAQ

ɠɹʈʌʊʃĐɸʆɽɾʃʊĐɫɹʃʊʁ

2012
ɠɹʈʌʊʃĐɸʆɽɾʃʊĐ
ɚʉɹʌʀɾʉɹ

2013
ɨʉʁʇɺʉɾʋɾʆʁɾĐɣʁʆʇʈʇʁʊʃɹ÷
ʊɹʅʇɼʇĐʈʇʈʌʄʘʉʆʇɼʇĐʊɹʂʋɹĐʇĐ
ʍʁʄʕʅɹʎ(ĐʈʇʀɿɾĐʊʋɹɻʑɾɼʇĐ
ʇʆʄɹʂʆ-ʊɾʉɻʁʊʇʅĐ
ɽʄʘʈʉʇʊʅʇʋʉɹĐɻʁɽɾʇĐʈʇĐʀɹʈʉʇʊʌĐ

2017
ÅɸʆɽɾʃʊĐɫɹʃʊʁĐʈʉʁʇɺʉɾʄĐ
ʈʉɾɽʑɾʊʋɻɾʆʆʁʃɹĐɸʆɽɾʃʊĐɞɽʔ

ÅɸʆɽɾʃʊĐɫɹʃʊʁĐʆɹʐɹʄĐ
ʋɾʊʋʁʉʇɻɹʆʁɾĐɺɾʊʈʁʄʇʋʆʇɼʇĐ
ɻʇɿɽɾʆʁʘ

ÅɠɹʈʌʊʃĐʌʅʆʇɼʇĐɼʇʄʇʊʇɻʇɼʇĐ
ʈʇʅʇʒʆʁʃɹĐəʄʁʊʔ

2018
ɠɹʈʌʊʃĐʅɹʉʃɾʋʈʄɾʂʊɹ(ʈʇɽʈʁʊʃʁĐ
ɸʆɽɾʃʊĐɨʄʗʊ, Cloud ʈʄɹʋʍʇʉʅʔ, 
ʃɹʉʑɾʉʁʆɼɹĐɝʉɹʂɻ, ɸʆɽɾʃʊĐɞɽʔĐʁĐ
ʌʅʆʇʂĐʃʇʄʇʆʃʁĐɸʆɽɾʃʊĐɪʋɹʆʏʁʁ

2019
ÅɠɹʈʌʊʃĐʁĐʋɾʊʋʁʉʇɻɹʆʁɾĐʉʇɺʇʋʇɻĐ
ɽʇʊʋɹɻʃʁ

ÅɠɹʈʌʊʃĐɤɹɻʃʁĐ÷ɼʁʈɾʉʄʇʃɹʄʕʆʇʂ
ɽʇʊʋɹɻʃʁĐʋʇɻɹʉʇɻĐʈɾʉɻʇʂĐ
ʆɾʇɺʎʇɽʁʅʇʊʋʁĐ

2020
ÅɠɹʈʌʊʃĐʊʇʏʁɹʄʕʆʇɼʇĐʈʉʇɾʃʋɹĐ
ɨʇʅʇʒʕĐɩʘɽʇʅĐ
ÅɠɹʈʌʊʃĐʊɾʉɻʁʊɹĐɝʇʊʋɹɻʃʁĐ

(ɤʇɼʁʊʋʁʃɹ) 
ÅɨʇʄʆɹʘĐʃʇʆʊʇʄʁɽɹʏʁʘĐɸʆɽɾʃʊĐ
ɥɹʉʃɾʋɹĐ$ɻʔʃʌʈĐ01!ĐɽʇʄʁĐ
ɪɺɾʉɹɻĐɪɨ%

2021
ÅɛʔʃʌʈĐɽʇʄʁĐUberɻĐɸʆɽɾʃʊĐɞɽɾ(Đɤɹɻʃɾ(ĐɝʇʊʋɹɻʃɾĐ
ʁĐɚɾʊʈʁʄʇʋʆʔʎĐʋɾʎʆʇʄʇɼʁʘʎĒĐʌɻɾʄʁʐɾʆʁɾĐɽʇʄʁĐ
ɸʆɽɾʃʊĐɫɹʃʊʁĐɻĐʊʇɻʅɾʊʋʆʇʅĐʈʉɾɽʈʉʁʘʋʁʁĐʊĐ
UberɽʇĐ3-!

ÅɨʉʁʇɺʉɾʋɾʆʁɾĐɺɹʆʃʇɻʊʃʇʂĐʄʁʏɾʆʀʁʁ

2022
ÅɛʔʃʌʈĐʃʇʆɻɾʉʋʁʉʌɾʅʔʎĐʇɺʄʁɼɹʏʁʂ

ÅɠɹʃʉʔʋʁɾĐʊɽɾʄʃʁĐʈʇĐʈʉʇɽɹɿɾĐɝʀɾʆɹ
ʁĐɦʇɻʇʊʋɾʂĐʁĐʈʇʃʌʈʃɾĐDelivery Club

ÅɧɺʓʘɻʄɾʆʁɾĐʇĐʆɹʅɾʉɾʆʁʁĐʈʉʇɻɾʊʋʁĐ
ʃʇʉʈʇʉɹʋʁɻʆʌʗĐʉɾʊʋʉʌʃʋʌʉʁʀɹʏʁʗ

ɨɾʉʊʇʆɹʄ

ɛʔʉʌʐʃɹ,
ʅʄʉɽĐʉʌɺ*
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ɸʆɽɾʃʊĐ÷ʈʄɹʋʍʇʉʅɹĐʁʀĐɺʇʄɾɾĐ5,Đʊɾʉɻʁʊʇɻ(ĐʃʇʋʇʉʔʅʁĐ
ʈʇʄʕʀʌʗʋʊʘĐʅʁʄʄʁʇʆʔĐʄʗɽɾʂĐʃɹɿɽʔʂĐɽɾʆʕ

ɪɾʉɻʁʊĐʀɹʃɹʀɹĐ
ʋɹʃʊʁĐ

ɥʌʄʕʋʁʊɾʉɻʁʊʆɹʘ
ʈʇɽʈʁʊʃɹĐ

əɻʋʇʅʇɺʁʄʕʆʔʂĐʊɹʂʋ
ʁĐɺɹʀɹĐʇɺʓʘɻʄɾʆʁʂĐ

ɬʅʆʔʂĐɼʇʄʇʊʇɻʇʂĐ
ʈʇʅʇʒʆʁʃĐ

ɨʄɹʋʍʇʉʅɹĐ
ɽʄʘĐʉɹʀʅɾʒɾʆʁʘ
ʉɾʃʄɹʅʔĐɻĐʁʆʋɾʉʆɾʋɾ

ɣɹʉʋʔĐ
ʁʆɹɻʁɼɹʋʇʉĐĐ

ɧʆʄɹʂʆ-ʃʁʆʇʋɾɹʋʉĐ
ʁĐʅʌʀʔʃɹʄʕʆʔʂĐ
ʊʋʉʁʅʁʆɼ

ɨʇʁʊʃʇɻʇʂĐ
ʈʇʉʋɹʄĐ

ɨʉʁʅɾʐɹʆʁɾ6Đ-ĐɪɽɾʄʃɹĐʈʇĐʈʇʃʌʈʃɾĐDelivery Club ɺʔʄɹĐʀɹʃʉʔʋɹĐ4ĐʊɾʆʋʘɺʉʘĐ.,..Đɼ*Đ.ĐɦɹĐɽɾʃɹɺʉʕĐ.,..Đɼʇɽɹ, 3ɛĐʊʉɹɻʆɾʆʁʁĐʊĐʈʇʄʕʀʇɻɹʋɾʄʘʅʁĐɺɾʀĐʈʇɽʈʁʊʃʁ(ĐɽɹʆʆʔɾĐʃʇʅʈɹʆʁʁĐ

ɛɾɽʌʒʁɾĐʈʇʀʁʏʁʁĐɻĐʊʄɾɽʌʗʒʁʎĐ
ʆɹʈʉɹɻʄɾʆʁʘʎ6

ɸʆɽɾʃʊĐɨʄʗʊ

Å ɨʉʇɼʉɹʅʅɹĐʄʇʘʄʕʆʇʊʋʁĐʊĐ-5(/ĐʅʄʆĐ
ʈʇɽʈʁʊʐʁʃʇɻ2

Å ɝʇĐ86%ɺʇʄʕʑɾʋʇɻɹʉʇʇɺʇʉʇʋɹ
ɻĐʃʄʗʐɾɻʔʎĐʋʉɹʆʀɹʃʏʁʇʆʆʔʎĐ
ʊɾʉɻʁʊɹʎĐɸʆɽɾʃʊɹĐʊʇʀɽɹʙʋʊʘĐ
ʈʇɽʈʁʊʐʁʃɹʅʁĐɨʄʗʊɹ3

Å ɚʔʊʋʉʇʉɹʊʋʌʒɹʘĐɹʌɽʁʋʇʉʁʘĐɨʄʗʊɹĐ
÷ʖʋʇĐʃʇʆʃʌʉɾʆʋʆʇɾĐʈʉɾʁʅʌʒɾʊʋɻʇĐ
ɸʆɽɾʃʊɹĐɻʇĐʅʆʇɼʁʎĐʇʋɽɾʄʕʆʔʎĐ
ɺʁʀʆɾʊɹʎ

ɭʁʆɹʆʊʇɻʔɾĐʊɾʉɻʁʊʔ

ɨʄɹʆʔĐʉɹʀɻʁʋʁʘ6

Å ɝɹʄʕʆɾʂʑɹʘĐʁʆʋɾɼʉɹʏʁʘĐʈʄɹʋʙɿʆʔʎĐ
ʁʆʊʋʉʌʅɾʆʋʇɻĐɻĐʋʉɹʆʀɹʃʏʁʇʆʆʔɾĐ
ɺʁʀʆɾʊʔĐɸʆɽɾʃʊɹ

Å ɩɹʀʉɹɺʇʋʃɹĐʁĐʀɹʈʌʊʃĐʍʁʆɹʆʊʇɻʔʎĐ
ʈʉʇɽʌʃʋʇɻĐɽʄʘĐʈʇʋʉɾɺʁʋɾʄɾʂĐʁĐ
ʈɹʉʋʆɾʉʇɻĐʊɾʉɻʁʊʇɻĐ

1

1
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ɨʄɹʋʍʇʉʅɹĐɸʆɽɾʃʊɹ÷ʇɽʆɹĐʁʀĐʊɹʅʔʎĐ
ɽʁɻɾʉʊʁʍʁʏʁʉʇɻɹʆʆʔʎĐɻĐʅʁʉɾ

ɨʇʁʊʃ

ɩɾʃʄɹʅɹ

ɣɹʉʋʔ

ɩɹʂɽʋɾʎ

ɭʌɽʋɾʎ

ɶʄ*Đʃʇʅʅɾʉʏʁʘ

Cloud

ɥɾɽʁɹʊɾʉɻʁʊʔ

ɚɾʊʈʁʄʇʋʆʁʃʁ

ɭʁʆʋɾʎ

1

6

2

4

7

2

3

5

7
ɡʊʋʇʐʆʁʃ6ĐɝɹʆʆʔɾĐʃʇʅʈɹʆʁʁ(ĐʇʋʃʉʔʋʔɾĐʁʊʋʇʐʆʁʃʁ
ɨʉʁʅɾʐɹʆʁʘ6Đ-ĐɥʁʆʇʉʁʋɹʉʆʔɾĐʁʆɻɾʊʋʁʏʁʁĐɻĐGoJekʁĐLyft , 2 ɥʁʆʇʉʁʋɹʉʆʔɾĐʁʆɻɾʊʋʁʏʁʁĐɻĐDiDi, 3 ɥʁʆʇʉʁʋɹʉʆʔɾĐʁʆɻɾʊʋʁʏʁʁĐɻĐMeituan, 4 ɥʁʆʇʉʁʋɹʉʆʔɾĐʁʆɻɾʊʋʁʏʁʁĐɻĐDeeproute.ai, 5 ɪʇɻʅɾʊʋʆʇɾĐʈʉɾɽʈʉʁʘʋʁɾĐʊĐGeely, 6 ɚʔʄĐʀɹʈʌʒɾʆĐʉʘɽĐʈʉʇɽʌʃʋʇɻĐɽʄʘĐʍʇʉʅʁʉʇɻɹʆʁʘĐFinTechʆɹʈʉɹɻʄɾʆʁʘĐ
$ɽɾɺɾʋʇɻɹʘĐʃɹʉʋɹ(ĐʈɾʉɻʔɾĐʃʉɾɽʁʋʆʔɾĐʈʉʇɽʌʃʋʔĐʁĐʋ*ɽ*%Đ3Đ//!ĐɹʃʏʁʂĐɻĐAnt Financial.
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ɬʊʈɾʎĐɸʆɽɾʃʊɹĐʇʊʆʇɻɹʆĐʆɹĐʊʁʄʕʆʇʂĐʃʇʅɹʆɽɾĐʁĐ
ʋɾʎʆʇʄʇɼʁʘʎĐʊʇɺʊʋɻɾʆʆʇʂĐʉɹʀʉɹɺʇʋʃʁā

ɡʊʋʇʐʆʁʃ6ĐɝɹʆʆʔɾĐʃʇʅʈɹʆʁʁĐʆɹĐɽɾʃɹɺʉʕĐ.,..(ĐʇʋʃʉʔʋʔɾĐʁʊʋʇʐʆʁʃʁ
-ĐɨʄɹʋʁʆɹĐɻĐʉɾʂʋʁʆɼɾĐAjm]`nĐ.,..ĐɻĐʃɹʋɾɼʇʉʁʘʎĐ¤ɪʇʋʉʌɽʆʁʃʁĐʁĐʇɺʒɾʊʋɻʇ¯ĐʁĐ¤ɣʇʉʈʇʉɹʋʁɻʆʇɾĐʌʈʉɹɻʄɾʆʁɾ¯Đ

ɪʁʄʕʆɹʘĐʃʇʅɹʆɽɹĐʁĐʃʌʄʕʋʌʉɹĐʁʆʆʇɻɹʏʁʂ

ɚʇʄʕʑʇʂĐʃɹɽʉʇɻʔʂĐ
ʉɾʀɾʉɻĐʊĐɻʔʊʇʃʁʅĐ
ʌʉʇɻʆɾʅĐʇɺʉɹʀʇɻɹʆʁʘĐɻĐ
IT-ʊʍɾʉɾ

ɨʄɹʋʁʆʇɻʔʂĐʊʋɹʋʌʊĐ
ʉɹɺʇʋʇɽɹʋɾʄʘForbes
ɻ2021ʁĐ.,..1(ĐɤʌʐʑʁʂĐ
IT-ʉɹɺʇʋʇɽɹʋɾʄʕĐɻĐ
ʉɾʂʋʁʆɼɾĐCC*mpĐɻĐ.,..

ɧʋʃʉʔʋɹʘĐʃʌʄʕʋʌʉɹ(Đ
ʊʈʇʊʇɺʊʋɻʌʗʒɹʘĐ
ʁʆʆʇɻɹʏʁʇʆʆʇʅʌĐ
ʅʔʑʄɾʆʁʗĐʁĐʊʇʀɽɹʆʁʗĐ
ʌʆʁʃɹʄʕʆʔʎĐʈʉʇɽʌʃʋʇɻ

38%
ɝʇʄʘĐ
ʉɹʀʉɹɺʇʋʐʁʃʇɻ

>3-Đɼʇɽ
ɪʉɾɽʆʁʂĐɻʇʀʉɹʊʋĐ
ʈɾʉʊʇʆɹʄɹ

>35%
ɟɾʆʒʁʆĐʊʉɾɽʁĐ
ʊʇʋʉʌɽʆʁʃʇɻ

32%
ɟɾʆʒʁʆĐʊʉɾɽʁĐ
ʅɾʆɾɽɿɾʉʇɻ

20 800+
ʊʇʋʉʌɽʆʁʃʇɻ

ɨʉɹʃʋʁʐɾʊʃʁĐɻʊɾĐʈʉʇɽʌʃʋʔĐʁĐʊɾʉɻʁʊʔĐɸʆɽɾʃʊɹĐ
ʇʊʆʇɻɹʆʔĐʆɹĐʋɾʎʆʇʄʇɼʁʘʎĐʊʇɺʊʋɻɾʆʆʇʂĐʉɹʀʉɹɺʇʋʃʁ

ɡʆʍʇʉʅɹʏʁʇʆ-
ʆʔʂʈʇʁʊʃ

ɣʇʅʈʕʗʋɾʉʆʇɾĐ
ʀʉɾʆʁɾ

ɧɺʉɹɺʇʋʃɹĐ
ɾʊʋɾʊʋɻɾʆʆʇɼʇĐ

ʘʀʔʃɹ

ɪʁʆʎʉʇʆʆʔʂĐ
ʈɾʉɾɻʇɽ

ɻʁɽɾʇĐʆɹĐʇʊʆʇɻɾ
ɡɡ

ɚɾʊʈʁʄʇʋʆʔɾĐ
ʋɾʎʆʇʄʇɼʁʁ

ɧɺʄɹʐʆʔɾĐ
ʋɾʎʆʇʄʇɼʁʁ

ɩɾʐɾɻʔɾĐ
ʋɾʎʆʇʄʇɼʁʁ

ɫɾʎʆʇʄʇɼʁʁ
ʃʉɹʌɽʊʇʉʊʁʆɼɹ

ɥɹʉʑʉʌʋʁʀɹʏʁʘĐ
ʁĐʆɹɻʁɼɹʏʁʇʆʆʔɾ
ʋɾʎʆʇʄʇɼʁʁ

ɫɾʎʆʇʄʇɼʁʘ
ʈʉʇɼʆʇʀʁʉʇɻɹʆʁʘ
ʈʇɼʇɽʔĐMeteum

2.0
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ā*ʃʇʋʇʉʔɾĐʈʇʀɻʇʄʘʗʋĐʉɹʀɻʁɻɹʋʕĐʆʇɻʔɾĐʆɹʈʉɹɻʄɾʆʁʘ(Đ
ɺʔʊʋʉʇĐʉɹʊʋʁĐʁĐʅɹʊʑʋɹɺʁʉʇɻɹʋʕĐʖʍʍɾʃʋʁɻʆʔɾĐɺʁʀʆɾʊ-
ʅʇɽɾʄʁĐʊɹʅʔʎĐʉɹʀʆʔʎĐʊɾʉɻʁʊʇɻ

ɪʌʈɾʉʃʇʅʈʕʗʋɾʉʔ

ɫʉʁĐʆɹʑʁʎĐ
ʊʌʈɾʉʃʇʅʈʕʗʋɾʉɹĐɻʇʑʄʁ
ɻĐʊʈʁʊʇʃĐɻʊɾʅʁʉʆʇɼʇĐ
ʉɾʂʋʁʆɼɹĐʅʇʒʆɾʂʑʁʎĐ
ʊʌʈɾʉʃʇʅʈʕʗʋɾʉʇɻĐ
Top 500, ɹĐʇɽʁʆĐʁʀĐʆʁʎĐ
ʀɹʆʘʄĐ-5-ʗĐʊʋʉʇʐʃʌ(ĐʊʋɹɻĐ
ʊɹʅʇʂĐʈʉʇʁʀɻʇɽʁʋɾʄʕʆʇʂĐ
ʊʁʊʋɾʅʇʂĐɻĐɩʇʊʊʁʁ
ʁĐɛʇʊʋʇʐʆʇʂĐɞɻʉʇʈɾ

ɧʆʄɹʂʆ-ʃʁʆʇʋɾɹʋʉ

ɪɹʅʔʂĐʈʇʈʌʄʘʉʆʔʂĐɻʁɽɾʇ-
ʊʋʉʁʅʁʆɼʇɻʔʂĐʊɾʉɻʁʊĐɻĐ
ɩʇʊʊʁʁĐʊĐɹʌɽʁʋʇʉʁɾʂĐ4(0ĐʅʄʆĐ
ʊʅʇʋʉʘʒʁʎĐʈʇɽʈʁʊʐʁʃʇɻĐɻĐ
ʅɾʊʘʏ2

ɨʇʁʊʃ

ɛɾɽʌʒɹʘĐʈʇʁʊʃʇɻɹʘĐ
ʊʁʊʋɾʅɹĐɻĐɩʇʊʊʁʁ

ɫɹʃʊʁ

ɛɾɽʌʒʁʂĐʊɾʉɻʁʊĐʀɹʃɹʀɹĐ
ʋɹʃʊʁĐɻɩʇʊʊʁʁ(ĐɹʃʋʁɻʆʇĐ
ʉɹʀɻʁɻɹʗʒʁʂʊʘĐɻĐʊʋʉɹʆɹʎĐ
ɪɦɜĐʁEMEA1

ɜʇʄʇʊʇɻʇʂĐɹʊʊʁʊʋɾʆʋ
ʆɹĐʇʊʆʇɻɾĐʁʊʃʌʊʊʋɻɾʆʆʇɼʇĐ
ʁʆʋɾʄʄɾʃʋɹ

ɧɽʁʆĐʁʀĐʊɹʅʔʎĐʈʇʈʌʄʘʉʆʔʎĐ
ɻĐɩʇʊʊʁʁ

ɩɹʊʈʇʀʆɹɻɹʆʁɾ
ʁĐʊʁʆʋɾʀĐʉɾʐʁ

ɥʇʅɾʆʋɹʄʕʆʇɾĐ
ʉɹʊʈʇʀʆɹɻɹʆʁɾĐʉɾʐʁ
ʆɹĐ-,'ĐʘʀʔʃɹʎĐʁĐʀɹʃɹɽʉʇɻʔʂĐ
ʈɾʉɾɻʇɽĐɻʁɽɾʇĐɻĐʉɾɹʄʕʆʇʅĐ
ɻʉɾʅɾʆʁĐʊĐ1Đʘʀʔʃʇɻ

ɣɹʉʋʔ

ɧɽʆʇĐʁʀĐʊɹʅʔʎĐʈʇʈʌʄʘʉʆʔʎĐ
ɻĐɩʇʊʊʁʁĐɼɾʇʈʉʁʄʇɿɾʆʁʂ
ʊʈʇɽʉʇɺʆʔʅʁĐʃɹʉʋɹʅʁĐ
ɩʇʊʊʁʁĐʁĐʅʁʉɹ

ɨʉʁʅɾʐɹʆʁɾ6Đ-Đɞɻʉʇʈɹ(ĐɚʄʁɿʆʁʂĐɛʇʊʋʇʃĐʁĐəʍʉʁʃɹĐ.ĐɝɹʆʆʔɾĐʃʇʅʈɹʆʁʁĐʆɹĐʃʇʆɾʏĐʐɾʋɻɾʉʋʇɼʇĐʃɻɹʉʋɹʄɹĐ.,..Đ



ɧɺʀʇʉ
ɺʁʀʆɾʊʇɻ
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ɣʄʗʐɾɻʔɾĐɺʁʀʆɾʊʔĐɸʆɽɾʃʊɹ

ɡʊʋʇʐʆʁʃ: ɝɹʆʆʔɾĐʃʇʅʈɹʆʁʁ(ĐʇʋʃʉʔʋʔĐʁʊʋʇʐʆʁʃʁ
ɨʉʁʅɾʐɹʆʁɾ: 1 ɞɻʉʇʈɹ(ĐɚʄʁɿʆʁʂĐɛʇʊʋʇʃĐʁĐəʍʉʁʃɹ2 ɪɽɾʄʃɹĐʈʇĐʈʇʃʌʈʃɾĐ?`gdq`mtĐ>gp]ĐɺʔʄɹĐʀɹʃʉʔʋɹĐ8ʊɾʆʋʘɺʉʘĐ.,..Đɼ*

əɻʋʇ*ʉʌ(ĐɸʆɽɾʃʊĐəʉɾʆɽɹ(ĐɸʆɽɾʃʊĐɦɾɽɻʁɿʁʅʇʊʋʕ(ĐɸʆɽɾʃʊĐɨʌʋɾʑɾʊʋɻʁʘ
ɛɾɽʌʒʁɾĐʊɾʉɻʁʊʔĐʇʆʄɹʂʆ-ʇɺʓʘɻʄɾʆʁʂĐɻĐʊɾɼʅɾʆʋɹʎĐɹɻʋʇ(ĐʆɾɽɻʁɿʁʅʇʊʋʁĐʁĐʈʌʋɾʑɾʊʋɻʁʂ

ɪɞɩɛɡɪɴĐɧɚɳɸɛɤɞɦɡɢ

Cloud
ɧɺʄɹʐʆɹʘĐʈʄɹʋʍʇʉʅɹĐ
ɽʄʘʍʁʀʁʐɾʊʃʁʎĐ
ʁʗʉʁɽʁʐɾʊʃʁʎĐʄʁʏ

ɬʊʋʉʇʂʊʋɻɹ
ɤʁʆɾʂʃɹĐʌʅʆʔʎĐ
ʃʇʄʇʆʇʃĐʊɼʇʄʇʊʇɻʔʅĐ
ʈʇʅʇʒʆʁʃʇʅĐəʄʁʊʇʂ

ɭʁʆʋɾʎ
ɯʁʍʉʇɻʔɾĐʍʁʆɹʆʊʇɻʔɾĐ
ʌʊʄʌɼʁĐɽʄʘĐʈʇʄʕʀʇɻɹʋɾʄɾʂĐ
ʁĐʈɹʉʋʆɾʉʇɻ

SDG
ɩɹʀʉɹɺʇʋʃɹĐɺɾʊʈʁʄʇʋʆʔʎĐ
ɹɻʋʇʅʇɺʁʄɾʂĐʁĐʉʇɺʇʋʇɻĐ
ɽʇʊʋɹɻʃʁĐ

ɝɩɬɜɡɞĐɪɞɩɛɡɪɴ

ɫɹʃʊʁ
ɪɾʉɻʁʊĐʀɹʃɹʀɹĐ
ʋɹʃʊʁĐɻɩʇʊʊʁʁ(
ɹĐʋɹʃɿɾĐɻĐʊʋʉɹʆɹʎĐ
ɪɦɜĐʁEMEA1

ɝʉɹʂɻ
ɪɾʉɻʁʊʃɹʉʑɾʉʁʆɼɹĐ
ʁĐʈʇɽʈʁʊʃʁĐʆɹĐ
ɹɻʋʇʅʇɺʁʄʁ

ɩəɢɝɫɞɮ

ɥʌʀʔʃɹ
ɛɾɽʌʒʁʂĐʅʌʀʔʃɹʄʕʆʔʂĐ
ʊʋʉʁʅʁʆɼʇɻʔʂĐ
ʊɾʉɻʁʊĐɻĐɩʇʊʊʁʁ

ɨʄʗʊ
ɞɽʁʆɹʘĐʈʇɽʈʁʊʃɹĐ
ʆɹĐʊɾʉɻʁʊʔĐɸʆɽɾʃʊɹĐ
ʊĐʈʉʇɼʉɹʅʅʇʂĐʃɾʑɺʖʃɹ

ɣʁʆʇʈʇʁʊʃ
ɣʉʌʈʆɾʂʑɹʘĐɻĐɩʇʊʊʁʁĐ
ʈʄɹʋʍʇʉʅɹĐɽʄʘĐ
ʈʉʇʊʅʇʋʉɹĐɻʁɽɾʇ
ʁĐʍʁʄʕʅʇɻĐĐ

ɨɤɷɪ(ĐɩəɠɛɤɞɣəɫɞɤɵɦɴɞĐɪɞɩɛɡɪɴĐ&  ɭɡɦɫɞɮ

ɧɪɦɧɛɦɴɞĐɠəɩəɚəɫɴɛəɷɲɡɞĐɪɞɜɥɞɦɫɴ ɧɪɦɧɛɦɴɞĐɦəɨɩəɛɤɞɦɡɸĐɡɦɛɞɪɫɡɯɡɢ

ɨʇʁʊʃ
ɤʁɽɾʉĐʆɹĐʉʔʆʃɾĐ
ʈʇʁʊʃɹĐʁʇʆʄɹʂʆ-
ʉɾʃʄɹʅʔĐɻĐɩʇʊʊʁʁ

ɚʉɹʌʀɾʉ
ɚʔʊʋʉʔʂĐʁĐ
ɺɾʀʇʈɹʊʆʔʂĐ
ɺʉɹʌʀɾʉ
ʊĐɼʇʄʇʊʇɻʔʅĐ
ʈʇʁʊʃʇʅ

ɝʁʉɾʃʋ
ɣʉʌʈʆɾʂʑɹʘĐɻĐ
ɩʇʊʊʁʁĐʈʄɹʋʍʇʉʅɹĐ
ɽʄʘĐʉɹʀʅɾʒɾʆʁʘĐ
ʉɾʃʄɹʅʔĐɻĐ
ʁʆʋɾʉʆɾʋɾ

ɣɹʉʋʔ
ʁĐɦɹɻʁɼɹʋʇʉ
ɪɹʅʇɾĐʈʇʈʌʄʘʉʆʇɾĐɻĐ
ɩʇʊʊʁʁĐʆɹɻʁɼɹʏʁʇʆʆʇɾĐ
ʈʉʁʄʇɿɾʆʁɾĐʊ
ʈʇɽʉʇɺʆʔʅʁĐʃɹʉʋɹʅʁĐ
ɩʇʊʊʁʁĐʁĐʊʋʉɹʆĐɪɦɜ

ɨɧɡɪɣĐ&  ɩɞɣɤəɥə

ɞɽɹʁDelivery Club 2

ɝʇʊʋɹɻʃɹĐɼʇʋʇɻʇʂĐɾɽʔĐ
ʁʀʉɾʊʋʇʉɹʆʇɻĐʁĐ
ʈʉʇɽʌʃʋʇɻĐʁʀ
ʇʍʄɹʂʆ-ʅɹɼɹʀʁʆʇɻ

ɤɹɻʃɹ, Deli
ɜʁʈɾʉʄʇʃɹʄʕʆʔʂ
ʊɾʉɻʁʊĐɽʇʊʋɹɻʃʁĐ
ʈʉʇɽʌʃʋʇɻ

ɝʇʊʋɹɻʃɹ
ɤʇɼʁʊʋʁʐɾʊʃʁɾĐʉɾʑɾʆʁʘĐ
ɽʄʘĐʍʁʀʁʐɾʊʃʁʎĐʁĐ
ʗʉʁɽʁʐɾʊʃʁʎĐʄʁʏ

ɥɹʉʃɾʋ
ɥʌʄʕʋʁʃɹʋɾɼʇʉʁʂʆʔʂ
ʅɹʉʃɾʋʈʄɾʂʊ

ɶɤɞɣɫɩɧɦɦəɸĐɣɧɥɥɞɩɯɡɸĐ"ĐɭɬɝɫɞɮĐ"Đɝɧɪɫəɛɣə

ɪɹʅʇʃɹʋʔ
ɪɾʉɻʁʊĐɹʉɾʆɽʔĐ
ʖʄɾʃʋʉʇʊɹʅʇʃɹʋʇɻ

ɨʉɹʃʋʁʃʌʅ
ɧɺʉɹʀʇɻɹʆʁɾĐɻĐʊʍɾʉɾĐ
ɽʁɽɿʁʋɹʄ6Đʇʆʄɹʂʆ-ʃʌʉʊʔĐ
ʁĐʇɺʌʐɾʆʁɾĐʈʉʇʍɾʊʊʁʘʅ
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ɸʆɽɾʃʊĐʍʁʆɹʆʊʁʉʌɾʋĐʉɹʀɻʁʋʁɾĐʆʇɻʔʎĐʊɾʉɻʁʊʇɻ
ʊĐʈʇʅʇʒʕʗĐɽʇʎʇɽʇɻĐʇʋĐʃʄʗʐɾɻʔʎ(ĐʈʉʁɺʔʄʕʆʔʎĐɺʁʀʆɾʊʇɻ

ɩɾʁʆɻɾʊʋʁʉʌɾʅĐʈʉʁɺʔʄʕĐɻā

ɧʊʆʇɻʆʔɾĐʋɾʃʌʒʁɾĐʆɹʈʉɹɻʄɾʆʁʘĐʁʆɻɾʊʋʁʏʁʂĐ
ʊĐʍʇʃʌʊʇʅĐʆɹĐʈʇɻʔʑɾʆʁɾĐʈʉʁɺʔʄʕʆʇʊʋʁ
ʁĐɽʇʊʋʁɿɾʆʁɾĐʈʇʄʇɿʁʋɾʄʕʆʇɼʇĐɽɾʆɾɿʆʇɼʇĐ
ʈʇʋʇʃɹĐɻĐʊʉɾɽʆɾʊʉʇʐʆʇʂĐʈɾʉʊʈɾʃʋʁɻɾ

ɨʇʋɾʆʏʁɹʄʕʆʔɾĐʆɹʈʉɹɻʄɾʆʁʘĐɹʃʋʁɻʆʔʎĐ
ʁʆɻɾʊʋʁʏʁʂĐɻĐʉʇʊʋĐɻĐɺʌɽʌʒɾʅ

ɨʇʁʊʃ& ɨʇʉʋɹʄ

ɫɹʃʊʁĐɻĐɩʇʊʊʁʁĐʁĐɪɦɜ

ɶʄɾʃʋʉʇʆʆɹʘĐʃʇʅʅɾʉʏʁʘ& 
ɝʇʊʋɹɻʃɹĐɾɽʔĐʁĐʈʉʇɽʌʃʋʇɻ

ɨʄʗʊĐʁĐʉɹʀɻʄɾʃɹʋɾʄʕʆʔɾĐʊɾʉɻʁʊʔ

Cloud

ɝʇʊʋɹɻʃɹĐɻĐɩʇʊʊʁʁĐʁĐɪɦɜ

ɬʊʋʉʇʂʊʋɻɹ

ɭʁʆʋɾʎ

ɝʉʌɼʁɾĐʈʉʁɻʄɾʃɹʋɾʄʕʆʔɾĐɺʁʀʆɾʊʔĐ
ʊĐʈʇʋɾʆʏʁɹʄʇʅĐʉʇʊʋɹ$ɻʃʄʗʐɹʘĐ
ʉɹʀɻʁʋʁɾĐʆɹĐʅɾɿɽʌʆɹʉʇɽʆʔʎĐ
ʉʔʆʃɹʎĐʁĐʈʉʇʐʁɾĐɻʇʀʅʇɿʆʇʊʋʁ%

ɦɾʊʃʇʄʕʃʇʄɾʋʆɹʀɹɽʅʔʉɾʁʆɻɾʊʋʁʉʇɻɹʄʁ
ʉɾʃʄɹʅʆʔɾɽʇʎʇɽʔɻĐʉɹʀɻʁʋʁɾɫɹʃʊʁ

ɶʋʇʋɺʁʀʆɾʊʊʋɹʄʈʉʁɺʔʄʕʆʔʅɻĐ.,-4Đɼʇɽʌ
ʁʊĐʋɾʎʈʇʉʘɻʄʘɾʋʊʘɻʋʇʉʔʅʇʊʆʇɻʆʔʅ
ʁʊʋʇʐʆʁʃʇʅʁʆɻɾʊʋʁʏʁʂɻʆʇɻʔɾʆɹʈʉɹɻʄɾʆʁʘ
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ɩɹʊʈʉɾɽɾʄɾʆʁɾĐɻʔʉʌʐʃʁĐ
ʈʇĐʊɾɼʅɾʆʋɹʅ&ĐʀɹĐ0Đʃɻ*Đ.,..ĐɼʇɽɹĐ

ɛʔʉʌʐʃɹĐʁĐʈʉʁʉʇʊʋĐʈʇĐʊɾɼʅɾʆʋɹʅ&ĐɼʉʌʈʈʔĐʀɹĐ0Đʃɻ*Đ.,..Đɼʇɽɹ(Đ
ʅʄʉɽĐʉʌɺ*

ɪʋʉʌʃʋʌʉɹĐɻʔʉʌʐʃʁĐɼʉʌʈʈʔĐɸʆɽɾʃʊɹʀɹĐ0ĐʃɻɹʉʋɹʄĐ.,..

17,6
+103%

12,0
+84%

16,3
+86%

37,3
+101%

34,4
+29%

ɨʉʇʐʁɾĐɚɷĐ
ʁĐʁʆʁʏʁɹʋʁɻʔ

ɪɾʉɻʁʊʔĐ
ʇɺʓʘɻʄɾʆʁʂ

ɨʄʗʊĐʁĐ
ʉɹʀɻʄɾʃɹʋɾʄʕʆʔɾ
ʊɾʉɻʁʊʔ

E-com1

ɥɹʉʃɾʋ(Đɤɹɻʃɹ(Đ
groceryɞɽʔĐʁĐDC2

3,9
+54%

ɝʉ*Đɧ.ɧ-ʊɾʉɻʁʊʔ3

ɩɹʂɽʋɾʎ
ɫɹʃʊʁ(Đɝʉɹʂɻ(
ɪɹʅʇʃɹʋʔ

69,7
+47%

ɨʇʁʊʃĐʁĐʈʇʉʋɹʄ ɩɹʂɽʋɾʎ
18%

E-com
20%

ɨʇʁʊʃĐʁĐ
ʈʇʉʋɹʄ

36%

1

2

4
3

ɝʉ*Đɧ.ɧ-ʊɾʉɻʁʊʔ

9%
1

ɨʄʗʊĐʁĐʉɹʀɻʄɾʃɹʋɾʄʕʆʔɾĐ
ʊɾʉɻʁʊʔ

6%

2

ɪɾʉɻʁʊʔĐʇɺʓʘɻʄɾʆʁʂ

2%
3

ɨʉ*ĐɚɷĐʁĐʁʆʁʏʁɹʋʁɻʔ

9%
4

Cloud ɬʊʋʉʇʂʊʋɻɹ

14% 67%

ɝʉʌɼʁɾĐɺʁʀʆɾʊʔ

19%

ɨʉʁʅɾʐɹʆʁɾ6Đ&ɝɹʆʆʔɾĐʈʇĐɻʔʉʌʐʃɾĐʁʊʃʄʗʐɹʗʋĐʃʇʉʉɾʃʏʁʗĐʆɹĐɻʆʌʋʉʁʊɾɼʅɾʆʋʆʔɾĐʉɹʊʐʙʋʔĐ$eliminations%ĐʆɹĐ$26,4%ĐʅʄʉɽĐʉʌɺ., ɼɽɾĐ$2,2) öʖʋʇĐɻʆʌʋʉʁʊɾɼʅɾʆʋʆʔɾĐʉɹʊʐʙʋʔĐʊɾɼʅɾʆʋɹĐɶʄɾʃʋʉʇʆʆɹʘĐʃʇʅʅɾʉʏʁʘ(ĐɩɹʂɽʋɾʎʁĐɝʇʊʋɹɻʃɹĐ
1. ɶʄɾʃʋʉʇʆʆɹʘĐʃʇʅʅɾʉʏʁʘĐɻʃʄʗʐɹɾʋĐʅʌʄʕʋʁʃɹʋɾɼʇʉʁʂʆʌʗʋʇʉɼʇɻʌʗĐʈʄɹʋʍʇʉʅʌĐɸʆɽɾʃʊĐɥɹʉʃɾʋ(ĐʊɾʉɻʁʊĐɼʁʈɾʉʄʇʃɹʄʕʆʇʂɽʇʊʋɹɻʃʁĐʈʉʇɽʌʃʋʇɻĐʁĐʎʇʀʘʂʊʋɻɾʆʆʔʎĐʋʇɻɹʉʇɻĐɸʆɽɾʃʊĐɤɹɻʃɹĐɻĐɩʇʊʊʁʁĐʁĐʊɾʉɻʁʊʔĐɽʇʊʋɹɻʃʁĐʈʉʇɽʌʃʋʇɻĐʁʀĐʅɹɼɹʀʁʆʇɻĐɸʆɽɾʃʊĐɞɽɹĐʁĐ?`gdqertĐ>gp]Đ$ʊĐ4ĐʊɾʆʋʘɺʉʘĐ.,..Đ
ɼʇɽɹ(ĐʃʇɼɽɹĐɺʔʄɹĐʀɹʃʉʔʋɹĐʊɽɾʄʃɹĐʈʇĐʈʇʃʌʈʃɾĐʊɾʉɻʁʊɹ%*Đ2 Delivery Club 3. Online-to-offline(Đʁʆʋɾʉʆɾʋ-ʊɾʉɻʁʊʔ(ĐʈʉɾɽʇʊʋɹɻʄʘʗʒʁɾĐʋɾʎʆʇʄʇɼʁʐɾʊʃʌʗĐɻʇʀʅʇɿʆʇʊʋʕĐʊʇɻɾʉʑɹʋʕĐʈʇʃʌʈʃʁĐʁĐʀɹʃɹʀʔɻɹʋʕĐʌʊʄʌɼʁĐʇʆʄɹʂʆ(ĐɹĐʈʇʄʌʐɹʋʕĐʁʎĐɻĐʉɾɹʄʕʆʇʅĐʅʁʉɾ. ɛʃʄʗʐɹʗʋĐɸʆɽɾʃʊĐɝʇʊʋɹɻʃʌĐ÷ʊɾʉɻʁʊĐ
ɽʇʊʋɹɻʃʁĐʆɹĐʖʋɹʈɾĐ¤ʈʇʊʄɾɽʆɾʂĐʅʁʄʁ¯ĐɽʄʘĐʍʁʀʁʐɾʊʃʁʎĐʁĐʗʉʁɽʁʐɾʊʃʁʎĐʄʁʏ(ĐʊɾʉɻʁʊʔĐɽʇʊʋɹɻʃʁĐʀɹʃɹʀʇɻĐʁʀĐʉɾʊʋʇʉɹʆʇɻĐɸʆɽɾʃʊĐɞɽɹĐʁĐDelivery Club(ĐʊɾʉɻʁʊĐɼʁʈɾʉʄʇʃɹʄʕʆʇʂɽʇʊʋɹɻʃʁĐʈʉʇɽʌʃʋʇɻĐʁĐʎʇʀʘʂʊʋɻɾʆʆʔʎĐʋʇɻɹʉʇɻĐɸʆɽɾʃʊĐɤɹɻʃɹĐɡʀʉɹʁʄʕ(ĐʊɾʉɻʁʊĐɽʄʘĐʇʈʄɹʋʔĐʋʇʈʄʁɻɹĐʊĐʋɾʄɾʍʇʆɹĐʆɹĐəɠɪĐ
ɸʆɽɾʃʊĐɠɹʈʉɹɻʃʁ(ĐɹĐʋɹɿɾĐʆɾʊʃʇʄʕʃʇĐʆɾɺʇʄʕʑʁʎĐʖʃʊʈɾʉʁʅɾʆʋɹʄʕʆʔʎĐO2O-ʊɾʉɻʁʊʇɻ*Đ
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ɛʔʉʌʐʃɹĐʁĐʈʉʁʉʇʊʋĐʈʇĐʊɾɼʅɾʆʋɹʅ&ĐɼʉʌʈʈʔĐʀɹĐʈʇʄʆʔʂĐ.,..Đɼʇɽ(Đ
ʅʄʉɽĐʉʌɺ*

Category 1

Category 2

Category 3

Category 4

ɩɹʊʈʉɾɽɾʄɾʆʁɾĐɻʔʉʌʐʃʁĐ
ʈʇĐʊɾɼʅɾʆʋɹʅ&ĐʀɹĐʈʇʄʆʔʂĐ.,..ĐɼʇɽĐ

ɪʋʉʌʃʋʌʉɹĐɻʔʉʌʐʃʁĐɼʉʌʈʈʔĐɸʆɽɾʃʊɹĐʀɹĐʈʇʄʆʔʂĐ.,..Đɼʇɽ

ɩɹʂɽʋɾʎ
21%

E-com
17%

ɨʇʁʊʃĐʁĐ
ʈʇʉʋɹʄ

39%

1

2

4
3

ɝʉ*Đɧ.ɧ-ʊɾʉɻʁʊʔ

8%
1

ɨʄʗʊĐʁĐʉɹʀɻʄɾʃɹʋɾʄʕʆʔɾĐ
ʊɾʉɻʁʊʔ

5%

2

ɪɾʉɻʁʊʔĐʇɺʓʘɻʄɾʆʁʂ

2%
3

ɨʉ*ĐɚɷĐʁĐʁʆʁʏʁɹʋʁɻʔ

8%
4

Cloud ɬʊʋʉʇʂʊʋɻɹ

17% 49%

ɝʉʌɼʁɾĐɺʁʀʆɾʊʔ

34%

ɨʉʁʅɾʐɹʆʁɾ6Đ&ɝɹʆʆʔɾĐʈʇĐɻʔʉʌʐʃɾĐʁʊʃʄʗʐɹʗʋĐʃʇʉʉɾʃʏʁʗĐʆɹĐɻʆʌʋʉʁʊɾɼʅɾʆʋʆʔɾĐʉɹʊʐʙʋʔĐ$eliminations%ĐʆɹĐ$15(/%ĐʅʄʉɽĐʉʌɺ., ɼɽɾĐ$2(.%ĐöʖʋʇĐɻʆʌʋʉʁʊɾɼʅɾʆʋʆʔɾĐʉɹʊʐʙʋʔĐʊɾɼʅɾʆʋɹĐɶʄɾʃʋʉʇʆʆɹʘĐʃʇʅʅɾʉʏʁʘ(ĐɩɹʂɽʋɾʎʁĐɝʇʊʋɹɻʃɹĐ
1. ɶʄɾʃʋʉʇʆʆɹʘĐʃʇʅʅɾʉʏʁʘĐɻʃʄʗʐɹɾʋĐʅʌʄʕʋʁʃɹʋɾɼʇʉʁʂʆʌʗʋʇʉɼʇɻʌʗĐʈʄɹʋʍʇʉʅʌĐɸʆɽɾʃʊĐɥɹʉʃɾʋ(ĐʊɾʉɻʁʊĐɼʁʈɾʉʄʇʃɹʄʕʆʇʂɽʇʊʋɹɻʃʁĐʈʉʇɽʌʃʋʇɻĐʁĐʎʇʀʘʂʊʋɻɾʆʆʔʎĐʋʇɻɹʉʇɻĐɸʆɽɾʃʊĐɤɹɻʃɹĐɻĐɩʇʊʊʁʁĐʁĐʊɾʉɻʁʊʔĐɽʇʊʋɹɻʃʁĐʈʉʇɽʌʃʋʇɻĐʁʀĐʅɹɼɹʀʁʆʇɻĐɸʆɽɾʃʊĐɞɽɹĐʁĐ?`gdqertĐ>gp]Đ$ʊĐ4ĐʊɾʆʋʘɺʉʘĐ.,..Đ
ɼʇɽɹ(ĐʃʇɼɽɹĐɺʔʄɹĐʀɹʃʉʔʋɹĐʊɽɾʄʃɹĐʈʇĐʈʇʃʌʈʃɾĐʊɾʉɻʁʊɹ%*Đ2 Delivery Club 3. Online-to-offline(Đʁʆʋɾʉʆɾʋ-ʊɾʉɻʁʊʔ(ĐʈʉɾɽʇʊʋɹɻʄʘʗʒʁɾĐʋɾʎʆʇʄʇɼʁʐɾʊʃʌʗĐɻʇʀʅʇɿʆʇʊʋʕĐʊʇɻɾʉʑɹʋʕĐʈʇʃʌʈʃʁĐʁĐʀɹʃɹʀʔɻɹʋʕĐʌʊʄʌɼʁĐʇʆʄɹʂʆ(ĐɹĐʈʇʄʌʐɹʋʕĐʁʎĐɻĐʉɾɹʄʕʆʇʅĐʅʁʉɾ. ɛʃʄʗʐɹʗʋĐɸʆɽɾʃʊĐɝʇʊʋɹɻʃʌĐ÷ʊɾʉɻʁʊĐ
ɽʇʊʋɹɻʃʁĐʆɹĐʖʋɹʈɾĐ¤ʈʇʊʄɾɽʆɾʂĐʅʁʄʁ¯ĐɽʄʘĐʍʁʀʁʐɾʊʃʁʎĐʁĐʗʉʁɽʁʐɾʊʃʁʎĐʄʁʏ(ĐʊɾʉɻʁʊʔĐɽʇʊʋɹɻʃʁĐʀɹʃɹʀʇɻĐʁʀĐʉɾʊʋʇʉɹʆʇɻĐɸʆɽɾʃʊĐɞɽɹĐʁĐDelivery Club(ĐʊɾʉɻʁʊĐɼʁʈɾʉʄʇʃɹʄʕʆʇʂɽʇʊʋɹɻʃʁĐʈʉʇɽʌʃʋʇɻĐʁĐʎʇʀʘʂʊʋɻɾʆʆʔʎĐʋʇɻɹʉʇɻĐɸʆɽɾʃʊĐɤɹɻʃɹĐɡʀʉɹʁʄʕ(ĐʊɾʉɻʁʊĐɽʄʘĐʇʈʄɹʋʔĐʋʇʈʄʁɻɹĐʊĐʋɾʄɾʍʇʆɹĐʆɹĐəɠɪĐ
ɸʆɽɾʃʊĐɠɹʈʉɹɻʃʁ(ĐɹĐʋɹɿɾĐʆɾʊʃʇʄʕʃʇĐʆɾɺʇʄʕʑʁʎĐʖʃʊʈɾʉʁʅɾʆʋɹʄʕʆʔʎĐO2O-ʊɾʉɻʁʊʇɻ*Đ

45,2 
+85%

31,8
+73%

43,9
+89%

101,2
+67%

121,9
+43%

ɨʉʇʐʁɾĐɚɷĐ
ʁĐʁʆʁʏʁɹʋʁɻʔ

ɪɾʉɻʁʊʔĐ
ʇɺʓʘɻʄɾʆʁʂ

E-com1

ɥɹʉʃɾʋ(Đɤɹɻʃɹ(Đ
groceryɞɽʔĐʁĐDC2

12,3
+33%

ɩɹʂɽʋɾʎ
ɫɹʃʊʁ(Đɝʉɹʂɻ(
ɪɹʅʇʃɹʋʔ

224,7 
+38%

ɨʇʁʊʃĐʁĐʈʇʉʋɹʄ

ɝʉ*Đɧ.ɧ-ʊɾʉɻʁʊʔ3

ɨʄʗʊĐʁĐ
ʉɹʀɻʄɾʃɹʋɾʄʕʆʔɾ
ʊɾʉɻʁʊʔ
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ɨʇʁʊʃ& ɨʇʉʋɹʄ

ɝʇʄʘĐɨʇʁʊʃɹĐɸʆɽɾʃʊɹĐʆɹĐʉɹʀʄʁʐʆʔʎĐʈʄɹʋʍʇʉʅɹʎ

1 ʃɻɹʉʋɹʄĐ.,-3 4ʃɻɹʉʋɹʄĐ.,..

ɣʄʗʐɾɻʔɾĐʆɹʈʉɹɻʄɾʆʁʘĐʁʆɻɾʊʋʁʏʁʂ6ĐʉɾʃʄɹʅʆʔɾĐ
ʋɾʎʆʇʄʇɼʁʁ(ĐʈʉʇɽʌʃʋʔĐɽʄʘĐʊʉɾɽʆɾɼʇĐʁĐʅɹʄʇɼʇĐ
ɺʁʀʆɾʊɹ(ĐʉʇʊʋĐɽʇʄʁĐiOS.

49,0%

ɽʇʄʘĐ
ʃʇʆɻɾʉʊʁʇʆʆʔʎĐ
ʊʋʉɹʋɾɼʁʂĐɻĐ
ɻʔʉʌʐʃɾĐɨʇʁʊʃɹĐ
ʁĐɨʇʉʋɹʄɹ2

62,6%

ɽʇʄʘĐʆɹĐ
ʉʇʊʊʁʂʊʃʇʅĐ
ʈʇʁʊʃʇɻʇʅĐ
ʉʔʆʃɾ1

48,0%

ɽʇʄʘĐʆɹĐ
ʉʇʊʊʁʂʊʃʇʅĐ
ʈʇʁʊʃʇɻʇʅĐʉʔʆʃɾĐ
ʆɹĐʌʊʋʉʇʂʊʋɻɹʎĐʆɹĐ
ɺɹʀɾĐiOS 1

ɸʆɽɾʃʊĐɨʇʁʊʃ
ɛɾɽʌʒʁʂĐʈʇʁʊʃʇɻʁʃ
ʆɹĐʉʇʊʊʁʂʊʃʇʅĐʉʔʆʃɾ

ɸʆɽɾʃʊĐɣɹʉʋʔ
ɛɾɽʌʒɾɾĐɼɾʇʆɹɻʁɼɹʏʁʇʆʆʇɾ
ʈʉʁʄʇɿɾʆʁɾĐɻĐɩʇʊʊʁʁ

ɱʁʉʇʃʁʂĐʊʈɾʃʋʉĐʈʇʁʊʃʇɻʔʎĐʁĐʁʆʍʇʉʅɹʏʁʇʆʆʔʎĐʊɾʉɻʁʊʇɻĐ
ʅʁʉʇɻʇɼʇĐʃʄɹʊʊɹĐʆɹĐʇʊʆʇɻɾĐʊʇɺʊʋɻɾʆʆʔʎĐʋɾʎʆʇʄʇɼʁʂĐʃʇʅʈɹʆʁʁ

əʄʁʊɹ
ɨɾʉɻʔʂĐɼʇʄʇʊʇɻʇʂĐɹʊʊʁʊʋɾʆʋĐʆɹĐ
ʇʊʆʇɻɾĐʁʊʃʌʊʊʋɻɾʆʆʇɼʇĐʁʆʋɾʄʄɾʃʋɹ
ɻĐɩʇʊʊʁʁ

ɸʆɽɾʃʊĐɚʉɹʌʀɾʉ
ɚʔʊʋʉʔʂĐʁĐɺɾʀʇʈɹʊʆʔʂĐ
ɺʉɹʌʀɾʉĐʊĐɼʇʄʇʊʇɻʔʅĐʈʇʁʊʃʇʅĐ

ɡʊʋʇʐʆʁʃ6ĐɝɹʆʆʔɾĐʃʇʅʈɹʆʁʁ(ĐʇʋʃʉʔʋʔɾĐʁʊʋʇʐʆʁʃʁ(Đm\_\m*t\i_`s*mp
ɨʉʁʅɾʐɹʆʁʘ6ĐɨʇʁʊʃĐʁĐʉɾʃʄɹʅɹĐʇʋʆʇʊʁʋʊʘĐʃĐʊɾɼʅɾʆʋʌĐ ɨʇʁʊʃĐʁĐʈʇʉʋɹʄ ĐɻĐʊʇʇʋɻɾʋʊʋɻʁʁĐʊĐʇʋʐɾʋʆʇʊʋʕʗĐʈʇĐP*N*ĐB<<K(ĐʈʉɾɽʊʋɹɻʄɾʆʆʇʂĐʆɹĐʊɹʂʋɾĐʃʇʅʈɹʆʁʁ*Đ
-ĐɨʇĐʊʇʊʋʇʘʆʁʗĐʆɹĐɽɾʃɹɺʉʕ.,..ĐɼʇɽɹĐʈʇĐɽɹʆʆʔʅĐʊɹʂʋɹĐhttps://radar.yandex.ru/search .ĐɦɹʑʁĐʊʋʉɹʋɾɼʁʁ(ĐʇʉʁɾʆʋʁʉʇɻɹʆʆʔɾĐʆɹĐʃʇʆɻɾʉʊʁʗĐ$ʆɹʈʉɹɻʄɾʆʆʔɾĐʆɹĐʄʌʐʑʌʗĐʈɾʉʊʇʆɹʄʁʀɹʏʁʗĐʁĐʈʇɻʔʑɾʆʁɾĐʖʍʍɾʃʋʁɻʆʇʊʋʁĐʉɾʃʄɹʅʆʔʎĐʇɺʓʘɻʄɾʆʁʂĐɽʄʘĐʆɹʑʁʎĐʃʄʁɾʆʋʇɻ%(ĐʇɺɾʊʈɾʐʁʄʁĐ05!ĐɽʇʎʇɽɹĐʇʋĐ
ʉɾʃʄɹʅʔĐʆɹĐɨʇʁʊʃɾĐʁĐɨʇʉʋɹʄɾĐʁĐ24!ĐɽʇʎʇɽɹĐʇʋĐɩɾʃʄɹʅʆʇʂĐɪɾʋʁĐɸʆɽɾʃʊɹĐʆɹĐʃʇʆɾʏĐ0ĐʃɻɹʉʋɹʄɹĐ.,..ĐɼʇɽɹĐ$ʉʇʊʋĐʆɹĐ-Đʈ*ʈ*ĐʁĐ1Đʈ*ʈ*ĐʈʇĐʊʉɹɻʆɾʆʁʗĐʊĐʃʇʆʏʇʅĐ/ĐʃɻɹʉʋɹʄɹĐ.,..ĐɼʇɽɹĐʊʇʇʋɻɾʋʊʋɻɾʆʆʇ%

ɣʄʗʐɾɻʔɾĐʆɹʈʉɹɻʄɾʆʁʘĐʁʆɻɾʊʋʁʏʁʂ

ɩɾʃʄɹʅʆʔɾĐ
ʋɾʎʆʇʄʇɼʁʁ

ɨʉʇɽʌʃʋʔ
ɽʄʘĐʊʉɾɽʆɾɼʇ
ʁĐʅɹʄʇɼʇĐɺʁʀʆɾʊɹ

ɩɾʃʄɹʅʆʔɾĐʉɾʑɾʆʁʘĐ
ɽʄʘĐʖʄɾʃʋʉʇʆʆʇʂĐ
ʃʇʅʅɾʉʏʁʁ

ɩʇʊʋĐɽʇʄʁĐiOS
Android

iOS

ɝɾʊʃʋʇʈ

ɛʊɾɼʇ

62,0%

62,6%

71,9%

48,0%

38,0%

54,3%

41,0%

64,5%

https://radar.yandex.ru/search
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ɩɹʂɽʋɾʎ

ɡʊʋʇʐʆʁʃ6ĐɝɹʆʆʔɾĐʃʇʅʈɹʆʁʁ
ɨʉʁʅɾʐɹʆʁɾ: 1ɞɻʉʇʈɹ(ĐɚʄʁɿʆʁʂĐɛʇʊʋʇʃĐʁĐəʍʉʁʃɹ2 ɝɹʆʆʔɾĐʃʇʅʈɹʆʁʁĐʆɹĐɽɾʃɹɺʉʕĐ.,..ɼʇɽɹĐ3 Monthly Active Users÷ʃʇʄʁʐɾʊʋɻʇĐʌʆʁʃɹʄʕʆʔʎĐʈʇʄʕʀʇɻɹʋɾʄɾʂĐʀɹĐʅɾʊʘʏ*Đ0ĐɨʇĐʊʃʇʉʉ. EBITDA
5ɧʊʆʇɻʆɹʘĐʀɹɽɹʐɹĐ-ʊɽɾʄɹʋʕĐʋɹʃ(ĐʐʋʇɺʔĐʀɹĐʊɾʉɻʁʊĐʀɹʃɹʀɹĐʋɹʃʊʁĐʈʇʄʕʀʇɻɹʋɾʄʁĐʈʄɹʋʁʄʁĐʅɾʆʕʑɾ(ĐʆʇĐʈʉʁĐʖʋʇʅĐɻʇɽʁʋɾʄʁĐɺʄɹɼʇɽɹʉʘĐʋɾʎʆʇʄʇɼʁʘʅĐʉɹʊʈʉɾɽɾʄɾʆʁʘĐʀɹʃɹʀʇɻĐʀɹʉɹɺɹʋʔɻɹʄʁĐɺʇʄʕʑɾ2ĐɪɾʉʋʁʍʁʏʁʉʇɻɹʆʆʔɾĐʋɹʃʊʇʈɹʉʃʁĐʁĐɻʇɽʁʋɾʄʁĐ

ɛɾɽʌʒʁʂĐʊɾʉɻʁʊĐʀɹʃɹʀɹĐʋɹʃʊʁĐʆɹĐʄʇʃɹʄʕʆʇʅĐʉʔʆʃɾ(ĐʊɾʉɻʁʊĐʃɹʉʑɾʉʁʆɼɹ(
ɹĐʋɹʃɿɾĐɹʉɾʆɽɹĐʊɹʅʇʃɹʋʇɻĐ

ɣɹʐɾʊʋɻʇĐʊɾʉɻʁʊɹĐɽʄʘĐ
ʈʇʄʕʀʇɻɹʋɾʄɾʂ(Đɻʇɽʁʋɾʄɾʂ
ʁĐʈɹʉʋʆɾʉʇɻĐ÷ʇʊʆʇɻʆʇʂĐ
ʍʇʃʌʊĐʃʇʅʈɹʆʁʁ

ɥʔĐʉɹɺʇʋɹɾʅĐʆɹɽ6

Å ɶʍʍɾʃʋʁɻʆʇʊʋʕʗĐ
ʈʄɹʋʍʇʉʅʔ5

ÅɧʈʋʁʅʁʀɹʏʁɾʂĐ
ʅɹʉʑʉʌʋʇɻĐʁĐɻʉɾʅɾʆʁĐ
ʈʇɽɹʐʁ

ÅɨʇɻʔʑɾʆʁɾʅĐ
ʖʍʍɾʃʋʁɻʆʇʊʋʁĐʀɹɼʉʌʀʃʁĐ
ɻʇɽʁʋɾʄɾʂĐ

ÅɨʇɽʃʄʗʐɾʆʁɾʅĐʆʇɻʔʎĐ
ʈɹʉʋʆʙʉʇɻ6ʃĐʈʄɹʋʍʇʉʅɾĐ

ÅɨʇɻʔʑɾʆʁɾʅĐʃɹʐɾʊʋɻɹ
ʁĐɺɾʀʇʈɹʊʆʇʊʋʁĐʊɾʉɻʁʊɹ

ɫɹʃʊʁ
ɪɾʉɻʁʊĐʀɹʃɹʀɹĐʋɹʃʊʁĐɻɩʇʊʊʁʁ, 
ɹĐʋɹʃɿɾĐɻĐʊʋʉɹʆɹʎĐɪɦɜĐʁEMEA1

ɝʉɹʂɻ
ɪɾʉɻʁʊʃɹʉʑɾʉʁʆɼɹĐʁĐ
ʈʇɽʈʁʊʃʁĐʆɹĐɹɻʋʇʅʇɺʁʄʁ

ɪɹʅʇʃɹʋʔ
ɪɾʉɻʁʊɹʉɾʆɽʔĐ
ʖʄɾʃʋʉʇʊɹʅʇʃɹʋʇɻ

ɪɾɼʅɾʆʋĐɩɹʂɽʋɾʎ
ʈʉʁɺʔʄɾʆ4 ʊĐ
ʃʇʆʏɹĐ.,-4Đɼ*

40,2ʅʄʆ
ɹʃʋʁɻʆʔʎĐʈʇʄʕʀʇɻɹʋɾʄɾʂĐ
ɸʆɽɾʃʊGoɻĐʅɾʊʘʏ2

(MAU3)

+17 %
ɩʇʊʋĐʈʇɾʀɽʇʃĐʋɹʃʊʁĐɻĐĐĐ
4ʃɻ*Đ.,..(ĐɼʇɽĐʃĐɼʇɽʌ

7,9ʈʇɾʀɽʇʃ
ɻĐʋɹʃʊʁĐɻĐʊʉɾɽʆɾʅĐ
ʊʇɻɾʉʑɹʄʁĐʈʇʄʕʀʇɻɹʋɾʄʁĐ
ʈʄɹʋʍʇʉʅʔĐɻĐʅɾʊʘʏ2

30 %

ʇʋĐʇɺʒɾʂĐɽʇʄʁĐʈʇɾʀɽʇʃĐĐĐĐ
ʋɹʃʊʁĐɺʔʄʇĐʊʇɻɾʉʑɾʆʇĐʀɹĐ
ʈʉɾɽɾʄɹʅʁĐɩʇʊʊʁʁɻĐɽɾʃɹɺʉɾ
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ɶʄɾʃʋʉʇʆʆɹʘĐʃʇʅʅɾʉʏʁʘʁɭʌɽʋɾʎ

əʃʋʁɻʆʔʎĐʈʉʇɽɹɻʏʇɻ1

43,7ʋʔʊ*
ɦɹĐɸʆɽɾʃʊĐɥɹʉʃɾʋɾĐʆɹĐʃʇʆɾʏĐ
0Đʃɻ*Đ.,..

əʊʊʇʉʋʁʅɾʆʋ

47ʅʄʆ*
ʌʆʁʃɹʄʕʆʔʎĐʋʇɻɹʉʇɻ(ĐɽʇʊʋʌʈʆʔʎĐ
ʆɹĐʋʇʉɼʇɻʇʂĐʈʄʇʒɹɽʃɾĐʆɹĐʃʇʆɾʏĐ
ʘʆɻɹʉʘ2023

ɝɹʉʃʊʋʇʉʇɻ

448
ɤɹɻʃʁĐɻĐɩʇʊʊʁʁĐʁĐɽɹʉʃʊʋʇʉʇɻ
ɥɹʉʃɾʋɹĐɻĐʉɾɼʁʇʆɹʎĐʆɹĐʃʇʆɾʏĐ
0Đʃɻ*Đ.,..

ɠɹɻɾʉʑʁʄʁĐʁʆʋɾɼʉɹʏʁʗ
ʊDelivery Club

ɥɹʉʃɾʋ ɞɽɹĐʁDelivery Club 2ɤɹɻʃɹ

ɶʃʊʈʉɾʊʊ-ɽʇʊʋɹɻʃɹĐ
ɹʊʊʇʉʋʁʅɾʆʋɹĐ
ʊʌʈɾʉʅɹʉʃɾʋʇɻĐʁʀĐ
ʅɹɼɹʀʁʆʇɻ-ʈɹʉʋʆɾʉʇɻĐ

ɝʇʊʋɹɻʃɹĐɼʇʋʇɻʇʂĐɾɽʔ
ʁʀĐʉɾʊʋʇʉɹʆʇɻ

E-commerce ʈɾʉʁʅɾʋʉĐɸʆɽɾʃʊɹ

ɥʌʄʕʋʁʃɹʋɾɼʇʉʁʂʆʔʂ
ʅɹʉʃɾʋʈʄɾʂʊ

ɜʁʈɾʉʄʇʃɹʄʕʆɹʘ(ĐʌʄʕʋʉɹĐ
ɺʔʊʋʉɹʘĐɽʇʊʋɹɻʃɹĐʈʉʇɽʌʃʋʇɻĐ
ʁʀĐɽɹʉʃʊʋʇʉʇɻ

ɡʊʋʇʐʆʁʃ: ɝɹʆʆʔɾĐʃʇʅʈɹʆʁʁĐʆɹĐʃʇʆɾʏĐ0Đʃɻɹʉʋɹʄɹ2022
ɨʉʁʅɾʐɹʆʁɾ61əʃʋʁɻʆʔʂĐʈʉʇɽɹɻɾʏĐöʖʋʇĐʋʇʋ(ĐʃʋʇĐʊʇɻɾʉʑʁʄĐʎʇʋʘĐɺʔĐʇɽʆʌĐʈʉʇɽɹɿʌĐʀɹĐʈʇʊʄɾɽʆʁʂĐʅɾʊʘʏĐʈɾʉɾɽĐʇʋʐʙʋʆʇʂĐɽɹʋʇʂĐ.ĐɪɽɾʄʃɹĐʈʇĐʈʇʃʌʈʃɾĐDelivery Club ɺʔʄɹĐʀɹʃʉʔʋɹĐ4ĐʊɾʆʋʘɺʉʘĐ.,..Đɼ*
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ɝʇʊʋɹɻʃɹ

570ʋʔʊ*
ɝʇʊʋɹɻʇʃĐɻĐɽɾʆʕ
ɻĐ0Đʃɻ*2022

ɤʇɼʁʊʋʁʐɾʊʃɹʘĐʈʄɹʋʍʇʉʅɹĐɽʄʘĐʍʁʀʁʐɾʊʃʁʎĐʄʁʏĐʁĐɺʁʀʆɾʊɹ

ɧɺɹĐɺʁʀʆɾʊɹĐʊʈʇʊʇɺʆʔĐ
ɽʇʊʋʁʐʕĐʊʇʈʇʊʋɹɻʁʅʇɼʇĐ
ʌʉʇɻʆʘĐʉɾʆʋɹɺɾʄʕʆʇʊʋʁĐɻĐ
ɽʇʄɼʇʊʉʇʐʆʇʂĐʈɾʉʊʈɾʃʋʁɻɾ

ɥʇɽɾʄʕĐʅʇʆɾʋʁʀɹʏʁʁĐ
ʖʃʊʈʉɾʊʊ-ʊɾʉɻʁʊɹĐɝʇʊʋɹɻʃʁĐ
ʊʉɹɻʆʁʅɹĐʊĐʅʇɽɾʄʕʗĐ
ʅʇʆɾʋʁʀɹʏʁʁĐɫɹʃʊʁ

01

03

04

02

05

ɭʉɹɼʅɾʆʋʁʉʇɻɹʆʆʔʂĐʉʔʆʇʃĐʊĐɻʔʊʇʃʁʅĐʈʇʋɾʆʏʁɹʄʇʅĐ
ʉʇʊʋɹ

ɡʊʈʇʄʕʀʌɾʋĐʋɾʎʆʇʄʇɼʁʁĐɸʆɽɾʃʊɹ6ĐʈʇʀɻʇʄʘɾʋĐ
ʆɹʎʇɽʁʋʕĐɻʇɽʁʋɾʄʘĐʁʄʁĐʃʌʉʕɾʉɹĐʀɹĐʊʐʁʋɹʆʆʔɾĐ
ʅʁʆʌʋʔĐ

ɶʍʍɾʃʋʁɻʆʇĐʇʈʋʁʅʁʀʁʉʌɾʋĐʅɹʉʑʉʌʋĐʀɹĐʊʐɾʋĐ
ʁʊʈʇʄʕʀʇɻɹʆʁʁĐʆɹʑɾʂĐʖʃʊʈɾʉʋʁʀʔĐɻĐʃɹʉʋɹʎĐʁĐ
ʆɹɻʁɼɹʏʁʁ

ɧʊʆʇɻʆɹʘĐʌʊʄʌɼɹĐʊɾʉɻʁʊɹĐ÷ʖʃʊʈʉɾʊʊ-ɽʇʊʋɹɻʃɹ
ʈʇĐɼʇʉʇɽʌĐɽʄʘĐʍʁʀʁʐɾʊʃʁʎĐʄʁʏĐʁĐɺʁʀʆɾʊʇɻ
ʄʗɺʇɼʇĐʉɹʀʅɾʉɹ

ɩɹʀɻʁɻɹɾʋĐʄʇɼʁʊʋʁʐɾʊʃʁɾĐʌʊʄʌɼʁĐɽʄʘĐʃʉʌʈʆʔʎ(Đ
ʊʉɾɽʆʁʎĐʁĐʅɾʄʃʁʎĐɺʁʀʆɾʊʇɻ(ĐʊʁʆɾʉɼʁʐɾʆʊĐ
ɺʁʀʆɾʊɹʅʁĐɸʆɽɾʃʊɹĐ$ʈʉɾɿɽɾĐɻʊɾɼʇ(ĐʊĐʊɾʉɻʁʊɹʅʁĐ
ʖʄɾʃʋʉʇʆʆʇʂĐʃʇʅʅɾʉʏʁʁ%

2020
ɠɹʈʌʊʃĐʄʇɼʁʊʋʁʐɾʊʃʇɼʇĐʊɾʉɻʁʊɹĐ
ɸʆɽɾʃʊĐɝʇʊʋɹɻʃɹĐ$ʖʃʊʈʉɾʊʊ-
ʍʇʉʅɹʋ%

2021
ɧɽʆɹĐʁʀĐʃʉʌʈʆɾʂʑʁʎĐʈʄɹʋʍʇʉʅĐ
ɽʇʊʋɹɻʃʁĐ¤ʈʇʊʄɾɽʆɾʂĐʅʁʄʁ¯
ɻĐɩʇʊʊʁʁ

ÅɨʇĐʃʇʄʁʐɾʊʋɻʌĐʈʇɽʃʄʗʐɾʆʆʔʎĐ
ɻʇɽʁʋɾʄɾʂĐʁĐʃʌʉʕɾʉʇɻ1

ÅɨʇĐʐʁʊʄʌĐɽʇʊʋɹɻʄɾʆʆʔʎĐ
ʀɹʃɹʀʇɻ

2022
ɠɹʈʌʊʃĐʍʇʉʅɹʋʇɻĐɽʇʊʋɹɻʃʁĐɽɾʆʕ
ɻĐɽɾʆʕĐʁĐɽʇʊʋɹɻʃʁĐʆɹĐʊʄɾɽʌʗʒʁʂĐ
ɽɾʆʕ

ɡʊʋʇʐʆʁʃ6ĐɝɹʆʆʔɾĐʃʇʅʈɹʆʁʁĐʆɹĐ0ĐʃɻɹʉʋɹʄĐ.,..
ɨʉʁʅɾʐɹʆʁɾ6Đ-ĐɛʇɽʁʋɾʄʁĐʁĐʃʌʉʕɾʉʔ(ĐʈʇɽʃʄʗʐɾʆʆʔɾĐʃĐʈʄɹʋʍʇʉʅɾĐɸʆɽɾʃʊɹ

ʎ1,6
ɩʇʊʋĐɼ-ʃ-ɼGMV 
ɻĐ0ʃɻ*2022
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13,1%

6,1% 6,2%
3,2% 3,4% 2,5%

0,8% 0,9% 0,8% 1,0% 1,0%

17,8%

10,0%

8,3%

6,2% 5,8%
4,3%

2,1% 1,7% 1,6% 1,5% 1,3%

ɣʁʆʇʈʇʁʊʃIVI Wink OKKO KION Premier ɥɾɼɹʍʇʆĐɫɛɚʁʄɹʂʆĐɫɛMore TV Start Amediateka

ɨʄʗʊĐʁĐʉɹʀɻʄɾʃɹʋɾʄʕʆʔɾĐʊɾʉɻʁʊʔ

ɛɾɽʌʒʁʂĐɻĐɩʇʊʊʁʁĐʅʌʀʔʃɹʄʕʆʔʂĐ
ʊʋʉʁʅʁʆɼʇɻʔʂĐʊɾʉɻʁʊĐ

ɛɾɽʌʒʁʂĐɻĐɩʇʊʊʁʁĐʇʆʄɹʂʆ-ʊɾʉɻʁʊĐ
ɽʄʘʈʉʇʊʅʇʋʉɹĐɻʁɽɾʇĐʈʇĐʀɹʈʉʇʊʌĐ

ɨʇɽʈʁʊʇʐʆɹʘĐʁĐʋʉɹʆʀɹʃʏʁʇʆʆɹʘĐɻʔʉʌʐʃɹĐɨʄʗʊɹĐ
ʍʇʉʅʁʉʌɾʋĐʇʊʆʇɻʆʇʂĐɽʇʎʇɽĐʊɾɼʅɾʆʋɹĐɨʄʗʊĐʁĐ
ʉɹʀɻʄɾʃɹʋɾʄʕʆʔɾĐʊɾʉɻʁʊʔ

01

ɸʆɽɾʃʊĐɨʄʗʊĐ

ɩɹʀɻʄɾʃɹʋɾʄʕʆʔɾĐʊɾʉɻʁʊʔĐʃʇʅʈɹʆʁʁ(ɣʁʆʇʈʇʁʊʃʁĐ
ɸʆɽɾʃʊĐɥʌʀʔʃɹ%ĐʘɻʄʘʗʋʊʘĐʇʊʆʇɻʇʂĐʈʇɽʈʁʊʃʁĐɸʆɽɾʃʊĐ
ɨʄʗʊ

ɡʆɻɾʊʋʁʏʁʁĐɻĐʃʇʆʋɾʆʋĐʇɺɾʊʈɾʐʁɻɹʗʋĐʉʇʊʋĐ
ʈʇɽʈʁʊʇʐʆʇʂĐɺɹʀʔ(ĐʉɹʀʅɾʉĐʃʇʋʇʉʇʂĐɻɹɿɾʆĐɽʄʘĐʗʆʁʋ-
ʖʃʇʆʇʅʁʃʁĐʁĐɺʌɽʌʒɾʂĐʅɹʉɿʁʆɹʄʕʆʇʊʋʁ

02

03

ɣʁʆʇʈʇʁʊʃ ɥʌʀʔʃɹ

8,4ʅʄʆ
ʊʅʇʋʉʘʒʁʎĐ
ʈʇɽʈʁʊʐʁʃʇɻĐɻĐʅɾʊʘʏ

82ʋʔʊ*
ʍʁʄʕʅʇɻĐ
ʁĐɻʁɽɾʇʉʇʄʁʃʇɻ

79ʅʄʆ
ʅʌʀʔʃɹʄʕʆʔʎʋʉɾʃʇɻ ɨɾʉʊʇʆɹʄʕʆʔɾĐ

ʉɾʃʇʅɾʆɽɹʏʁʁĐ
ʆɹĐʇʊʆʇɻɾĐɡɡ

ɡʊʋʇʐʆʁʃ6ĐɝɹʆʆʔɾĐʃʇʅʈɹʆʁʁĐʆɹĐɽɾʃɹɺʉʕĐ.,..
ɨʉʁʅɾʐɹʆʁɾ: 1 ɡʊʊʄɾɽʇɻɹʆʁɾĐGfkʈʇʃɹʀʔɻɹɾʋĐʆɹʄʁʐʁɾĐʌĐʉɾʊʈʇʆɽɾʆʋʇɻĐʋɾʃʌʒɾʂĐʈʇɽʈʁʊʃʁĐʆɹĐʇʆʄɹʂʆ-ʃʁʆʇʋɾɹʋʉʔ*ĐɛĐʇʆʄɹʂʆ-ʇʈʉʇʊɾĐʈʉʁʆʘʄʁĐʌʐɹʊʋʁɾĐ31,,ĐʉɾʊʈʇʆɽɾʆʋɹĐɻĐɻʇʀʉɹʊʋɾĐʇʋĐ-2ĐɽʇĐ11Đʄɾʋ(ĐʈʉʇɿʁɻɹʗʒʁʎĐɻĐɼʇʉʇɽɹʎĐɩʇʊʊʁʁ(ĐɻʃʄʗʐɹʘĐʅɹʄʔɾĐɼʇʉʇɽɹĐʊĐʆɹʊɾʄɾʆʁɾʅĐ,'Đʐɾʄʇɻɾʃ(Đ
ʈɾʉʁʇɽĐʇʈʉʇʊɹĐʇʃʋʘɺʉʕ-ɽɾʃɹɺʉʕĐ.,..:.ĐɝɹʆʆʔɾĐGfk(ĐɽɾʃɹɺʉʕĐ.,..Đ

ɩɾʂʋʁʆɼĐʇʆʄɹʂʆ-ʃʁʆʇʋɾɹʋʉʇɻĐɻĐɩʇʊʊʁʁĐ0Đʃɻɹʉʋɹʄɾ20221 ɫʇʈĐʉʇʊʊʁʂʊʃʁʎʅʌʀʔʃɹʄʕʆʔʎ
ʊʋʉʁʅʁʆɼʇɻʔʎĐʊɾʉɻʁʊʇɻ2

ɸʆɽɾʃʊ*ɥʌʀʔʃɹ

VK ɥʌʀʔʃɹ

ɠɻʌʃ

ɥɫɪĐMusic

1

2

3

4

ɞʊʋʕĐʈʇɽʈʁʊʃɹĐ$ɻʃʄʗʐɹʘĐɺɾʊʈʄɹʋʆʌʗ%

ɞʊʋʕĐʈʄɹʋʆɹʘĐʈʇɽʈʁʊʃɹ
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ɸʆɽɾʃʊĐɨʄʗʊ

ɡʊʋʇʐʆʁʃ: ɝɹʆʆʔɾĐʃʇʅʈɹʆʁʁĐʆɹĐʃʇʆɾʏĐ0Đʃɻɹʉʋɹʄɹ2022
-ĐɦɹʐʁʆɹʘĐʊĐʁʗʆʘ20..ĐɺʔʄɹĐʁʀʅɾʆɾʆɹĐʅɾʋʇɽʇʄʇɼʁʘĐʉɹʊʐɾʋɹĐʈʇɽʈʁʊʐʁʃʇɻ÷ʅʔĐɻʃʄʗʐʁʄʁĐʈʇɽʈʁʊʐʁʃʇɻĐʅʇɺʁʄʕʆʔʎĐʇʈɾʉɹʋʇʉʇɻ(ĐʆɾĐʁʅɾʗʒʁʎĐɹʃʃɹʌʆʋɹĐɻĐɸʆɽɾʃʊɾ*ĐɫɹʃɿɾĐʌʄʌʐʑɾʆĐʉɹʊʐɾʋĐʀɹɽɻʇɾʆʆʔʎ
ʈʇɽʈʁʊʇʃ(ĐʈʇɽʄɾɿɹʒʁʎĐʁʊʃʄʗʐɾʆʁʗĐ$ʌʆʁʃɹʄʕʆʔɾĐʈʇʄʕʀʇɻɹʋɾʄʁ(ĐʁʅɾʗʒʁɾĐʆɾʊʃʇʄʕʃʇĐʈʇɽʈʁʊʇʃĐɸʆɽɾʃʊĐɨʄʗʊ%*Đɝɹʆʆʔɾ2021-.,..ĐɼʇɽʇɻĐɺʔʄʁĐʈɾʉɾʊʐʁʋɹʆʔĐɻĐʊʇʇʋɻɾʋʊʋɻʁʁĐʊĐʋɾʃʌʒɾʂĐʅɾʋʇɽʇʄʇɼʁɾʂ

ɸʆɽɾʃʊĐɨʄʗʊĐ÷ʖʋʇĐɾɽʁʆɹʘĐʈʇɽʈʁʊʃɹĐʆɹĐʊʋʉʁʅʁʆɼʇɻʔɾĐ
ɹʌɽʁʇ-ʁɻʁɽɾʇʊɾʉɻʁʊʔĐʊĐɽʇʈʇʄʆʁʋɾʄʕʆʔʅʁĐ
ʈʉʁɻʁʄɾɼʁʘʅʁĐʆɹĐʊɾʉɻʁʊɹʎĐʀɹʃɹʀɹĐʋɹʃʊʁ(ĐɽʇʊʋɹɻʃʁĐ
ʁʀĐʉɾʊʋʇʉɹʆʇɻ(ĐʅɹʉʃɾʋʈʄɾʂʊɾĐʁĐɽʉʌɼʁʎĐ

01

>55 %

ʇɺʒɾʂĐɻɹʄʇɻʇʂĐʊʋʇʁʅʇʊʋʁĐʀɹʃɹʀʇɻĐ
(GMV) ʆɹʊɾʉɻʁʊɹʎĐʖʄɾʃʋʉʇʆʆʇʂĐ
ʃʇʅʅɾʉʏʁʁĐ$ɥɹʉʃɾʋ(Đɤɹɻʃɹ(Đɞɽɹ%Đ
ʈʉʁʎʇɽʁʋʊʘĐʆɹʈʇɽʈʁʊʐʁʃʇɻĐɨʄʗʊɹ

ɽʇĐ86 %

ɺʇʄʕʑɾĐʈʉʁʎʇɽʁʋʊʘĐʆɹĐ
ʈʇɽʈʁʊʐʁʃʇɻĐɨʄʗʊɹĐʇɺʒɾʂĐ
ɻɹʄʇɻʇʂĐʊʋʇʁʅʇʊʋʁĐʀɹʃɹʀʇɻĐ$GMV) 
ʆɹĐʇʊʆʇɻʆʔʎĐʋʉɹʆʀɹʃʏʁʇʆʆʔʎĐ
ʊɾʉɻʁʊɹʎĐɸʆɽɾʃʊɹĐʈʇʊʉɹɻʆɾʆʁʗ
ʊĐʈʇʄʕʀʇɻɹʋɾʄʘʅʁĐɺɾʀĐʈʇɽʈʁʊʃʁ

ɨʉʇɼʉɹʅʅɹĐʄʇʘʄʕʆʇʊʋʁĐɸʆɽɾʃʊĐɨʄʗʊĐ÷ʏɾʆʋʉĐ
ʈʄɹʋʍʇʉʅʔĐʊɾʉɻʁʊʇɻĐɸʆɽɾʃʊɹ(ĐɺʔʊʋʉʇʉɹʊʋʌʒɹʘĐ
ɹʌɽʁʋʇʉʁʘĐɨʄʗʊɹĐʇɺɾʊʈɾʐʁɻɹɾʋĐɻɹɿʆʇɾĐ
ʃʇʆʃʌʉɾʆʋʆʇɾĐʈʉɾʁʅʌʒɾʊʋɻʇĐɻʇĐʅʆʇɼʁʎĐ
ʇʋɽɾʄʕʆʔʎĐɺʁʀʆɾʊɹʎ

02

ɨʇɽʈʁʊʃɹĐʈʇʅʇɼɹɾʋĐɺʇʄɾɾĐ
ʖʍʍɾʃʋʁɻʆʇĐʈʉʁɻʄɾʃɹʋʕĐʁĐ
ʌɽɾʉɿʁɻɹʋʕĐʈʇʄʕʀʇɻɹʋɾʄɾʂ(
ɹĐʋɹʃɿɾĐʈʇɻʔʑɹɾʋĐɹʃʋʁɻʆʇʊʋʕĐ
ʁʊʈʇʄʕʀʇɻɹʆʁʘĐʉɹʀʄʁʐʆʔʎĐʊɾʉɻʁʊʇɻ

03

ɰʁʊʄʇĐʈʇɽʈʁʊʐʁʃʇɻĐɸʆɽɾʃʊĐɨʄʗʊɹ1, ʅʄʆ

ʎ2,2
ʉʇʊʋ

2021 2022

8,7 9
10,1

11,6
12,5

13,8

15,8

19,3

-Đʃɻ*.Đʃɻ*/Đʃɻ*0Đʃɻ*-Đʃɻ*.Đʃɻ*/Đʃɻ*0Đʃɻ*



21

ɚɾʊʈʁʄʇʋʆʔɾĐʋɾʎʆʇʄʇɼʁʁ
ɸʆɽɾʃʊĐSDG1÷ʇɽʁʆĐʁʀĐʅʁʉʇɻʔʎĐʄʁɽɾʉʇɻĐɻĐʇɺʄɹʊʋʁĐʋɾʎʆʇʄʇɼʁʂĐ
ɹɻʋʇʆʇʅʆʔʎĐʋʉɹʆʊʈʇʉʋʆʔʎĐʊʉɾɽʊʋɻ

3ɨʇɾʀɽʃʁɻĐɡʆʆʇʈʇʄʁʊɾ

ɚɾʊʈʁʄʇʋʆʔɾɹɻʋʇʅʇɺʁʄʁ

./ĐʅʄʆĐʃʅĐɽʇʉʇɼĐĐ
ʈʉʇʂɽɾʆʇ
ɻĐɹɻʋʇʆʇʅʆʇʅĐ
ʉɾɿʁʅɾ2

ɭʄʇʋĐ9-3,
ɹɻʋʇʅʇɺʁʄɾʂ

ɦɹɽĐʋɾʎʆʇʄʇɼʁʘʅʁĐʉɹɺʇʋɹʗʋĐ0,,'Đ

ʁʆɿɾʆɾʉʇɻ

ɛʔɽɾʉɿʁɻɹʗʋĐʄʗɺʔɾĐ
ʈʇɼʇɽʆʔɾĐʌʊʄʇɻʁʘĐ
ɫɾʊʋʁʉʇɻɹʆʁɾ

ɻĐɩʇʊʊʁʁĐʁĐĐĐĐĐĐĐĐĐĐĐĐĐĐĐĐĐĐĐĐĐĐĐ

ɡʀʉɹʁʄɾ

ɩʇɺʇʋʔĐɽʇʊʋɹɻʃʁ

>300 ʉʇɺʇʋʇɻ-
ʃʌʉʕɾʉʇɻ
ɽʇʊʋɹɻʄʘʗʋĐ
ʃʇʅʅɾʉʐɾʊʃʁɾĐʀɹʃɹʀʔĐ
ʊĐɹʈʉɾʄʘĐ.,.,Đɼ*4

>200,,,Đɽʇʊʋɹɻʇʃ
ʃʇʅʅɾʉʐɾʊʃʁʎĐʀɹʃɹʀʇɻ
ʆɹĐɽɾʃ..,..*ĐɛʃʄʗʐɹʘĐɽʇʊʋɹɻʃʁ
ɻĐɪɱəĐʁĐɻĐɩʇʊʊʁʁ(ĐɼɽɾĐʉʇɺʇʋʔĐ
ɽʇʊʋɹɻʄʘʗʋĐɾɽʌĐʁʀĐʃɹʍɾ
ʁĐʉɾʊʋʇʉɹʆʇɻĐʊɾʉɻʁʊɹĐɸʆɽɾʃʊĐ
ɞɽɹ(ĐʈʉʇɽʌʃʋʔĐʁʀĐɸʆɽɾʃʊĐɤɹɻʃʁ(
ɹĐʋɹʃɿɾĐʈʇʊʔʄʃʁĐɨʇʐʋʔĐɩʇʊʊʁʁ

ɜɾʇʈʉʁʊʌʋʊʋɻʁɾ
ɩʇʊʊʁʘ(Đɡʀʉɹʁʄʕ

ɩʇɺʇʋʔĐʋʉɾʋʕɾɼʇĐ
ʈʇʃʇʄɾʆʁʘ
ɻʅɾʒɹʗʋɽʇĐ.,ĐʃɼĐɼʉʌʀɹ(Đ
ʇʊʆɹʒɾʆʔĐʊʓʙʅʆʇʂĐɺɹʋɹʉɾɾʂĐ
ɽʄʘĐɺɾʊʈɾʉɾɺʇʂʆʇʂĐʉɹɺʇʋʔ(Đ
ʈɾʉɾɽɻʁɼɹʗʋʊʘĐʊʇĐʊʃʇʉʇʊʋʕʗĐ
5-4Đʃʅ+ʐĐʁĐʌɻɾʉɾʆʆʇĐ
ʇʉʁɾʆʋʁʉʌʗʋʊʘĐɽɹɿɾĐɻĐʋɾʅʆʇʋɾ

ɨɾʉɻʔʂ
ɻĐɞɻʉʇʈɾ
ʊɾʉɻʁʊĐɺɾʊʈʁʄʇʋʆʇɼʇĐ
ʋɹʃʊʁĐʊĐ47ʋʔʊ*Đʈʇɾʀɽʇʃ
c ʈɹʊʊɹɿʁʉɹʅʁ3 

ʊĐɹɻɼʌʊʋɹĐ.,-4Đɼʇɽɹ

1 Yandex Self Driving Group B.V. (Yandex SDG) ÷ʃʇʅʈɹʆʁʘĐɸʆɽɾʃʊɹĐʈʇĐʉɹʀʉɹɺʇʋʃɾĐ
ɺɾʊʈʁʄʇʋʆʇɼʇĐʋʉɹʆʊʈʇʉʋɹ6ĐɺɾʊʈʁʄʇʋʆʔʎĐɹɻʋʇʅʇɺʁʄɾʂĐʁĐɹɻʋʇʆʇʅʆʔʎĐʉʇɺʇʋʇɻĐɽʇʊʋɹɻʃʁ

2ɪĐʅʇʅɾʆʋɹĐʆɹʐɹʄɹĐʋɾʊʋʁʉʇɻɹʆʁʘ
ɻĐɽɾʃɹɺʉɾĐ.,-3Đɼʇɽɹ

4ɝɹʆʆʔɾĐʆɹĐɽɾʃɹɺʉʕ2022
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ɪʋɹɺʁʄʕʆʔʂĐʉʇʊʋĐʃʄʁɾʆʋʊʃʇʂĐɺɹʀʔ(
ʃʇʄ-ɻʇĐʃʇʅʅɾʉʐɾʊʃʁʎĐʃʄʁɾʆʋʇɻ, ʋʔʊ

10

16

24

20222020 2021

>50
IaaS & PaaS 
ʊɾʉɻʁʊʇɻ2

ɪɾʉɻɾʉʆʔɾ
ʊʋʇʂʃʁ
ʊʇɺʊʋɻɾʆʆʇɼʇĐʈʉʇʁʀɻʇɽʊʋɻɹ6Đ
ʅʇɼʌʋĐɻʔɽɾʉɿɹʋʕĐʄʗɺʌʗĐ
ʆɹɼʉʌʀʃʌ

Yandex Cloud

ɡʊʋʇʐʆʁʃ6ĐɝɹʆʆʔɾĐʃʇʅʈɹʆʁʁĐʆɹĐʃʇʆɾʏĐ0Đʃɻɹʉʋɹʄɹ2022
ɨʉʁʅɾʐɹʆʁɾ6Đ-ĐRun-rate ɻʔʉʌʐʃʁĐöʈʇʃɹʀʔɻɹɾʋĐʆɹĐʃɹʃʌʗĐɻʔʉʌʐʃʌĐʀɹĐʈʇʄʆʔʂĐɼʇɽĐɻʔʂɽɾʋĐʃʇʅʈɹʆʁʘ(ĐɽɻʁɼɹʘʊʕĐʋɾʃʌʒʁʅʁĐʋɾʅʈɹʅʁĐ.ĐɡʆʍʉɹʊʋʉʌʃʋʌʉʆʔɾĐʁĐʈʄɹʋʍʇʉʅɾʆʆʔɾĐʊɾʉɻʁʊʔ

ɫʉʁĐʆɾʀɹɻʁʊʁʅʔʎĐ
ɽɹʋɹ-ʏɾʆʋʉɹ
ɡʆʍʉɹʊʋʉʌʃʋʌʉʔĐʏɾʆʋʉʇɻĐ
ʀɹʒʁʒɾʆʔĐʇʋĐɹʈʈɹʉɹʋʆʔʎĐʁĐ
ʈʉʇɼʉɹʅʅʆʔʎĐʊɺʇɾɻĐɽʉʌɼĐɽʉʌɼɹ

+136 %

ɩʇʊʋĐɻʔʉʌʐʃʁĐɼ*ɼ. 
ɻĐ0Đʃɻ*Đ.,..

ɩʇʊʋĐɼʇɽĐʃĐɼʇɽʌx

ʎ-(2

ʎ-(1

Yandex Cloud ÷ʇɽʆɹĐʁʀĐɻɾɽʌʒʁʎĐʇɺʄɹʐʆʔʎĐ
ʈʄɹʋʍʇʉʅĐʆɹĐʉʇʊʊʁʂʊʃʇʅĐʉʔʆʃɾĐʁĐʇɽʁʆĐʁʀĐʊɹʅʔʎĐ
ɺʔʊʋʉʇʉɹʊʋʌʒʁʎĐɺʁʀʆɾʊʇɻĐɸʆɽɾʃʊɹ

ɣʄʁɾʆʋʔĐYandex Cloud

ɪɾʉɻʁʊʔĐʅɹʑʁʆʆʇɼʇĐʇɺʌʐɾʆʁʘ
ɬʆʁʃɹʄʕʆʔɾĐʈʉʇɽʌʃʋʔĐʆɹĐɺɹʀɾĐʋɾʎʆʇʄʇɼʁʂĐʁʊʃʌʊʊʋɻɾʆʆʇɼʇĐʁʆʋɾʄʄɾʃʋɹ6Đ
ʊɾʉɻʁʊĐʊʁʆʋɾʀɹĐʁĐʉɹʊʈʇʀʆɹɻɹʆʁʘĐʉɾʐʁĐSpeechKit, ʊɾʉɻʁʊĐʅɹʑʁʆʆʇɼʇĐ
ʈɾʉɾɻʇɽɹĐTranslate, ʊɾʉɻʁʊĐʃʇʅʈʕʗʋɾʉʆʇɼʇĐʀʉɾʆʁʘĐVision ʁĐɽʉʌɼʁɾĐ

ɚɾʀʇʈɹʊʆʇʊʋʕĐʎʉɹʆɾʆʁʘĐʁĐʇɺʉɹɺʇʋʃʁĐɽɹʆʆʔʎ
ɪʇʇʋɻɾʋʊʋɻʁɾĐʆɾĐʋʇʄʕʃʇĐʍɾɽɾʉɹʄʕʆʔʅ(ĐʆʇĐʁĐʅʁʉʇɻʔʅĐʊʋɹʆɽɹʉʋɹʅ

10,4
Run-rate ɻʔʉʌʐʃʁ1

ʈʇĐɽɾʃɹɺʉʗĐ.,..

ʅʄʉɽĐ
ʉʌɺ*
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ɬɪɫɩɧɢɪɫɛə

ɬʊʋʉʇʂʊʋɻɹĐʊĐəʄʁʊʇʂ

ɡʊʋʇʐʆʁʃ6ĐɝɹʆʆʔɾĐʃʇʅʈɹʆʁʁĐʆɹĐɽɾʃɹɺʉʕĐ.,..
-ĐɝʇʄʘĐʉɾʊʈʇʆɽɾʆʋʇɻ(ĐʀʆɹʃʇʅʔʎĐʊĐʃɹɿɽʔʅĐɼʇʄʇʊʇɻʔʅĐʈʇʅʇʒʆʁʃʇʅ*Đɡʊʋʇʐʆʁʃ6ĐɧʈʉʇʊĐɸʆɽɾʃʊɹ(ĐʆʇʘɺʉʕĐ.,..ĐɼʇɽɹĐ2 ɝɹʆʆʔɾĐʃʇʅʈɹʆʁʁĐʆɹĐɽɾʃɹɺʉʕĐ.,..

ɪɹʅɹʘʑʁʉʇʃɹʘĐ
ʄʁʆɾʂʃɹĐʌʊʋʉʇʂʊʋɻĐ
ʊĐɼʇʄʇʊʇɻʔʅĐ
ɹʊʊʁʊʋɾʆʋʇʅ
ɻĐɩʇʊʊʁʁ

ɪɹʅʔɾĐʅʇʒʆʔɾĐʌʅʆʔɾĐ
ʃʇʄʇʆʃʁĐʊĐəʄʁʊʇʂĐʊĐ
ʋʉʙʎʈʇʄʇʊʆʔʅĐʀɻʌʃʇʅĐʁĐ
ɻʁɽɾʇĐɻĐ0ɣĐ

ɜʇʄʇʊʇɻʇʂĐɹʊʊʁʊʋɾʆʋĐəʄʁʊɹ(ĐʈʇʅʁʅʇĐʌʅʆʔʎĐʃʇʄʇʆʇʃ,ɿʁɻʙʋĐɻɚʉɹʌʀɾʉɾ(Đɣɹʉʋɹʎ(Đɦɹɻʁɼɹʋʇʉɾ(ĐʈʉʁʄʇɿɾʆʁʘʎĐ
ɸʆɽɾʃʊĐʁĐɝʇʅĐʊĐəʄʁʊʇʂ(ĐɹĐʋɹʃɿɾĐʈʇʀɻʇʄʘɾʋĐʁʆʋɾɼʉʁʉʇɻɹʋʕĐʌʊʋʉʇʂʊʋɻɹĐʃʇʅʈɹʆʁʁĐʁĐʊʋʇʉʇʆʆʁʎĐʈʉʇʁʀɻʇɽʁʋɾʄɾʂĐ
ɻĐʊʁʊʋɾʅʌĐɬʅʆʇɼʇĐɽʇʅɹ*

6ʊʋʉɹʆ
ɼɽɾĐʅʇɿʆʇĐʃʌʈʁʋʕĐ
ɬʊʋʉʇʂʊʋɻɹ
ʊĐəʄʁʊʇʂ

>5 ʅʄʆ
ɧɺʒɾɾĐʃʇʄ-ɻʇĐʌʊʋʉʇʂʊʋɻĐ
ɸʆɽɾʃʊɹ(Đʈʉʇɽɹʆʆʔʎ
ʊĐʃʇʆʏɹĐ.,-4Đɼʇɽɹ

3,3 ʅʄʉɽ
ʀɹʈʉʇʊʇɻĐɼʇʄʇʊʇɻʇʅʌĐ
ɹʊʊʁʊʋɾʆʋʌĐɻĐʅɾʊʘʏ2

>55 ʅʄʆ
ʈʇʄʕʀʇɻɹʋɾʄɾʂĐəʄʁʊʔĐɻĐ
ʅɾʊʘʏ2

əʄʁʊɹĐ÷ʈɾʉɻʔʂĐɼʇʄʇʊʇɻʇʂĐ
ɹʊʊʁʊʋɾʆʋĐʆɹĐʉʇʊʊʁʂʊʃʇʅĐ
ʉʔʆʃɾ(ĐʌʅɾɾʋĐʉɹʊʈʇʀʆɹɻɹʋʕĐ
ɾʊʋɾʊʋɻɾʆʆʌʗĐʉɾʐʕ(Đ
ʁʅʁʋʁʉʇɻɹʋʕĐɿʁɻʇʂĐɽʁɹʄʇɼ(Đ
ʇʋɻɾʐɹʋʕĐʆɹĐɻʇʈʉʇʊʔĐ
ʈʇʄʕʀʇɻɹʋɾʄɾʂĐʁĐʋʔʊʘʐʁĐ
ɽʉʌɼʁʎĐʆɹɻʔʃʇɻĐ

~1,7ʅʄʆ
əʃʋʁɻʆʔʎĐ
ʌʊʋʉʇʂʊʋɻĐʊĐɸʆɽɾʃʊĐ
ɫɛĐɻĐʅɾʊʘʏ2

əɤɡɪə

ɣʇʄʇʆʃʁĐʆɹʐɹʄʕʆʇɼʇĐ
ʌʉʇɻʆʘĐ$ʄɹʂʋ)

ɣʇʅʈɹʃʋʆʔɾĐʃʇʄʇʆʃʁĐ
$ʅʁʆʁĐʊĐʐɹʊɹʅʁ%

ɩʇʊʋĐɻʔʉʌʐʃʁĐʀɹĐ0ĐʃɻĐ.,..(ĐʅʄʉɽĐʉʌɺ*

ɸʖʋʘʎʏ ʐʈʆʖʘʆʑ 
ʕʔʊʖʥʊ 
ʙʗʘʖʔʏʗʘʈʆ 
ʕʔʐʆʍʡʈʆʤʘ 
ʕʔʑʔʌʎʘʋʑʢʓʙʤ 
ʗʐʔʖʖ. EBITDA

ɪɹʅʔɾĐʈʇʈʌʄʘʉʆʔɾĐɼʇʄʇʊʇɻʔɾĐɹʊʊʁʊʋɾʆʋʔĐɻĐɩʇʊʊʁʁ1

0Đʃɻ*Đ..4ʃɻ*Đ.-

ʎ.(5

ɣʇʄʇʆʃʁĐʅɾɽʁʌʅĐ
ʊɾɼʅɾʆʋɹĐ$ɻʋʇʉʇɼʇĐ
ʈʇʃʇʄɾʆʁʘ%

ɧʄɾɼĐ
$ɫʁʆʕʃʇʍʍĐ
ɚɹʆʃ%

əʄʁʊɹ

91%

ɥɹʉʌʊʘĐ
(VK)

Google 
Assistant

ɪɹʄʗʋĐ
$ɪɺɾʉ%

45%
41%

22% 14%
6%

Siri

4,1

11,7
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ɭʁʆʋɾʎ

ÅɝɹʄʕʆɾʂʑɹʘĐʁʆʋɾɼʉɹʏʁʘĐʈʄɹʋʙɿʆʔʎĐ
ʁʆʊʋʉʌʅɾʆʋʇɻĐɻĐʋʉɹʆʀɹʃʏʁʇʆʆʔɾĐ
ɺʁʀʆɾʊʔĐɸʆɽɾʃʊɹ

ÅɩɹʀʉɹɺʇʋʃɹĐʁĐʀɹʈʌʊʃĐʍʁʆɹʆʊʇɻʔʎĐ
ʈʉʇɽʌʃʋʇɻĐɽʄʘĐʈʇʋʉɾɺʁʋɾʄɾʂĐʁĐ
ʈɹʉʋʆɾʉʇɻĐʊɾʉɻʁʊʇɻĐ

ɨʄɹʆʔĐʉɹʀɻʁʋʁʘ

ɡʊʋʇʐʆʁʃ6ĐɝɹʆʆʔɾĐʃʇʅʈɹʆʁʁĐʆɹĐʃʇʆɾʏĐ0ĐʃɻɹʉʋɹʄɹĐ.,..
ɨʉʁʅɾʐɹʆʁɾ: -ĐɪʈʄʁʋĐ$Buy now pay lateröʈʇʃʌʈɹʂĐʊɾʂʐɹʊ(ĐʈʄɹʋʁĐʈʇʋʇʅ%Đʊɾʉɻʁʊ(ĐʈʇʀɻʇʄʘʗʒʁʂĐʃʄʁɾʆʋʌĐʉɹʀɽɾʄʁʋʕĐʊʋʇʁʅʇʊʋʕĐʈʇʃʌʈʃʁĐʆɹĐ0-2ĐʉɹɻʆʔʎĐʈʄɹʋɾɿɾʂ

2021

ÅɨʇʃʌʈʃɹĐɺɹʆʃʇɻʊʃʇʂĐʄʁʏɾʆʀʁʁ

ÅɠɹʈʌʊʃĐYandex Pay

ÅɠɹʈʌʊʃĐɪʈʄʁʋ

2022

ÅɠɹʈʌʊʃĐɽɾɺɾʋʇɻʇʂĐʃɹʉʋʔĐ$ɣɹʉʋɹĐ
ɨʄʗʊɹ%

ÅɣʉɾɽʁʋʆʔɾĐʈʉʇɽʌʃʋʔ

ÅɨɾʉɻʔʂĐɻʃʄɹɽĐʇʋĐɸʆɽɾʃʊĐɚɹʆʃɹĐ$ʆɹĐ
ʈʄɹʋʍʇʉʅɾĐɭʁʆʌʊʄʌɼɥʇʊʃʇɻʊʃʇʂĐ
ɺʁʉɿʁ%

2023

ÅɠɹʈʌʊʃĐɽɾɺɾʋʇɻʇʂĐʃɹʉʋʔĐɸʆɽɾʃʊĐɨʉʇ

ɪɾʉɻʁʊĐɽʄʘĐʇʈʄɹʋʔĐʈʇʃʌʈʇʃĐʐɹʊʋʘʅʁ

ɪʈʄʁʋ1

40 %

ʐʁʊʋʔʂĐʈʉʁʉʇʊʋĐ
GMV ʃʄʁɾʆʋʇɻ(Đ
ɻʇʊʈʇʄʕʀʇɻɹɻʑʁʎʊʘĐ
ɪʈʄʁʋʇʅ

ʎ.Đʉɹʀɹ
ɻʔʑɾĐʊʉɾɽʆʁʂĐʐɾʃĐ
ʈʇʄʕʀʇɻɹʋɾʄɾʂĐɪʈʄʁʋɹĐ
ʆɹĐʈʄɹʋʍʇʉʅɾĐɸʆɽɾʃʊĐ
ɥɹʉʃɾʋ

ɪʈʄʁʋĐʌɿɾĐɽʇʊʋʌʈɾʆĐʆɹĐʆɾʊʃʇʄʕʃʁʎĐ
ʊɾʉɻʁʊɹʎĐɸʆɽɾʃʊɹĐʁĐɾɼʇĐʈɹʉʋʆʙʉʇɻ

ɠɹʈʌʊʃ
ɪɾʆù21

ɨɾʉɻʔʂĐʃʉɾɽʁʋʆʔʂĐʈʉʇɽʌʃʋĐɚɹʆʃɹ*Đ
ɨʇʀɻʇʄʘɾʋĐʃʄʁɾʆʋʌĐʁʊʈʇʄʕʀʇɻɹʋʕĐʌɽʇɺʆʔɾĐ
ʃʉɾɽʁʋʆʔɾĐʁʆʊʋʉʌʅɾʆʋʔĐɽʄʘĐʈʉʁʇɺʉɾʋɾʆʁʘĐ
ʇɺʉɹʀʇɻɹʋɾʄʕʆʔʎĐʃʌʉʊʇɻ

POS-ʃʉɾɽʁʋ
ɠɹʈʌʊʃ
ɪɾʆù..

ɪɾʉɻʁʊĐɸʆɽɾʃʊɹĐɽʄʘĐɺʔʊʋʉʇʂĐʁĐʌɽʇɺʆʇʂĐʇʈʄɹʋʔĐ
ʇʆʄɹʂʆ-ʈʇʃʌʈʇʃĐɺɹʆʃʇɻʊʃʁʅʁĐʃɹʉʋɹʅʁĐɺɾʀĐ
ʀɹʈʇʄʆɾʆʁʘĐʉɾʃɻʁʀʁʋʇɻĐʁĐʃʇʆʋɹʃʋʆʔʎĐɽɹʆʆʔʎĐʆɹĐ
ʊɹʂʋɹʎʁĐɻĐʈʉʁʄʇɿɾʆʁʘʎĐ÷ʉɾʃɻʁʀʁʋʔĐ
ʈʇɽʋʘɼʁɻɹʗʋʊʘĐʁʀĐɹʃʃɹʌʆʋɹĐɸʆɽɾʃʊɹ

Yandex Pay
ɠɹʈʌʊʃ
ɥɹʉù.-

ɝɾɺɾʋʇɻɹʘĐʃɹʉʋɹĐ$ɣɹʉʋɹĐɨʄʗʊɹ%

3 %

ʃɾʑɺʖʃɹĐɻĐʊɾʉɻʁʊɹʎĐ
ɸʆɽɾʃʊɹĐ$ɸʆɽɾʃʊĐGo, 
ɤɹɻʃɹ(Đɠɹʈʉɹɻʃʁ(Đɞɽɹ(Đ
ɝʉɹʂɻ(Đɥɹʉʃɾʋ
ʁĐʆɾĐʋʇʄʕʃʇ%

1,5 %

ʃʖʑɺɾʃɹĐʀɹĐɻʆɾʑʆʁɾĐ
ʈʇʃʌʈʃʁĐ$ʃɹʉʋʇʂ
ʅʇɿʆʇĐʉɹʊʈʄɹʐʁɻɹʋʕʊʘ
ɻĐʄʗɺʔʎĐʇʆʄɹʂʆ-
ʅɹɼɹʀʁʆɹʎ%

ɠɹʈʌʊʃ
ɪɾʆù..

ɪʁʆɾʉɼʁʘĐʊĐɽʉʌɼʁʅʁĐ
ʊɾʉɻʁʊɹʅʁĐɸʆɽɾʃʊɹ
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ɪʌʅʅʁʉʌɾʅĐɻɹɿʆʇɾĐʈʉʇĐɸʆɽɾʃʊ

ɸʆɽɾʃʊĐ÷ɽʇʄɼʇʊʉʇʐʆʔʂĐ
ʈʇʋɾʆʏʁɹʄĐʉʇʊʋɹ

ɸʆɽɾʃʊĐ÷ʈʉʇĐʋɾʎʆʇʄʇɼʁʁĐ
ɺʌɽʌʒɾɼʇ

ɸʆɽɾʃʊĐ÷ɻʔʊʇʃʇɽʁɻɾʉʊʁ-
ʍʁʏʁʉʇɻɹʆʆʔʂɺʁʀʆɾʊ

ɸʆɽɾʃʊĐ÷ʊɾʉɻʁʊʔ
ɽʄʘĐʉɹʀʆʔʎĐʊʍɾʉĐɿʁʀʆʁ

ɸʆɽɾʃʊĐ÷ʊʁʄʕʆɹʘĐʃʇʅɹʆɽɹ
ʁĐʈɾʉɾɽʇɻʔɾĐʋɾʎʆʇʄʇɼʁʁ

ɸʆɽɾʃʊĐʀɹʆʁʅɹɾʋĐɻɾɽʌʒʁɾĐʈʇʀʁʏʁʁĐʆɹĐ
ʅʆʇɼʁʎĐʉʔʆʃɹʎĐʊĐʋʉɾʆɽʇʅĐʆɹĐɽʇʄɼʇʊʉʇʐʆʔʂ
ʁĐʌʊʋʇʂʐʁɻʔʂĐʉʇʊʋ

ɨʇʅʁʅʇĐʊʌʒɾʊʋɻʌʗʒɾɼʇĐɺʁʀʆɾʊ-ʈʇʉʋʍɾʄʘ(Đ
ɸʆɽɾʃʊĐʈʉʇɽʇʄɿɹɾʋĐʀɹʈʌʊʃɹʋʕĐʆʇɻʔɾĐʈʉʇɽʌʃʋʔĐʁĐ
ʊɾʉɻʁʊʔĐʆɹĐʇʊʆʇɻɾĐʊʇɺʊʋɻɾʆʆʔʎĐʋɾʎʆʇʄʇɼʁʂ

ɸʆɽɾʃʊĐ÷ʊʁʄʕʆʔɾʈʇʀʁʏʁʁĐ
ʆɹĐʅʆʇɼʁʎĐʉʔʆʃɹʎĐ

ɸʆɽɾʃʊĐʌʊʈɾʑʆʇĐʉɹʀɻʁɻɹɾʋĐʅʆʇɿɾʊʋɻʇĐɺʁʀʆɾʊ-
ʅʇɽɾʄɾʂ(ĐʊʉɾɽʁĐʃʇʋʇʉʔʎĐʉɾʃʄɹʅʆʔʂĐɺʁʀʆɾʊ(Đ
ʉɹʂɽʋɾʎ(ĐʖʄɾʃʋʉʇʆʆɹʘĐʃʇʅʅɾʉʏʁʘ(Đʍʌɽʋɾʎ, 
ɻʁɽɾʇ-ʁĐɹʌɽʁʇʊʋʉʁʅʁʆɼ, ɽʇʊʋɹɻʇʐʆʇ-
ʄʇɼʁʊʋʁʐɾʊʃʁʂĐɺʁʀʆɾʊ(ĐʇɺʄɹʐʆʔɾĐʋɾʎʆʇʄʇɼʁʁ
ʁĐʅʆʇɼʇɾĐɽʉʌɼʇɾ

ɝʁɻɾʉʊʁʍʁʃɹʏʁʘĐʈʇʀɻʇʄʘɾʋĐɸʆɽɾʃʊʌĐʈʇɻʔʑɹʋʕĐ
ʈʇʋɾʆʏʁɹʄĐʉʇʊʋɹĐʁĐʊʋɹɺʁʄʕʆʇʊʋʕĐʃʇʅʈɹʆʁʁ
ɻĐʏɾʄʇʅ

ɸʆɽɾʃʊĐʇɺʓɾɽʁʆʘɾʋĐʊɹʅʔɾĐʉɹʀʆʔɾĐʊɾʉɻʁʊʔ(Đ
ʃʇʋʇʉʔʅʁĐʆɹĐɾɿɾɽʆɾɻʆʇʂĐʇʊʆʇɻɾĐʈʇʄʕʀʌʗʋʊʘĐ
ʅʁʄʄʁʇʆʔĐʄʗɽɾʂ*ĐɪĐ.,,0ĐɼʇɽɹĐʃʇʅʈɹʆʁʘĐʀɹʈʌʊʋʁʄɹĐ
ɺʇʄɾɾĐ5,ĐʊɾʉɻʁʊʇɻĐɻĐʉɹʀʆʔʎĐʆɹʈʉɹɻʄɾʆʁʘʎ

ɥʆʇɼʁɾĐʁʀĐʆʁʎĐʇɺʓɾɽʁʆɾʆʔĐɻĐʈʇɽʈʁʊʇʐʆʇʂĐʈʉʇɼʉɹʅʅɾĐ
ɸʆɽɾʃʊĐɨʄʗʊĐ$ʇɽʆɹĐʁʀĐʃʉʌʈʆɾʂʑʁʎĐʈʉʇɼʉɹʅʅĐ
ʄʇʘʄʕʆʇʊʋʁĐɻĐɩʇʊʊʁʁĐʈʇĐʃʇʄ-ɻʌĐʈʇɽʈʁʊʐʁʃʇɻ%(Đ
ʈʉɾɽʇʊʋɹɻʄʘʘĐɽʇʈʇʄʆʁʋɾʄʕʆʔɾĐɻʇʀʅʇɿʆʇʊʋʁĐɽʄʘĐ
ʈʇʄʕʀʇɻɹʋɾʄɾʂĐʁĐɺʁʀʆɾʊɹ

ɪĐ.,-,ĐʈʇĐ.,.,ĐɼʇɽĐʇɺʒʁʂĐʇɺʓʙʅĐʉʔʆʃʇɻ(ĐʆɹĐ
ʃʇʋʇʉʔʎĐʈʉʁʊʌʋʊʋɻʌɾʋĐɸʆɽɾʃʊ(ĐɻʔʉʇʊĐɻĐ2,Đʉɹʀ*
ɛĐɺʌɽʌʒɾʅĐʃʇʅʈɹʆʁʘĐɻʁɽʁʋĐʀʆɹʐʁʋɾʄʕʆʔʂĐ
ʈʇʋɾʆʏʁɹʄĐʉʇʊʋɹĐɽʄʘĐʅʆʇɼʁʎĐʊɻʇʁʎĐɺʁʀʆɾʊʇɻ(Đ
ʇʊʇɺɾʆʆʇĐɽʄʘĐʆʇɻʔʎĐʆɹʈʉɹɻʄɾʆʁʂ(ĐɻĐʃʇʋʇʉʔɾĐ
ʊɾʂʐɹʊĐɹʃʋʁɻʆʇĐʁʆɻɾʊʋʁʉʌɾʋ

ɠʆɹʐʁʅʔʂĐʈʇʋɾʆʏʁɹʄĐʊʇʎʉɹʆʘɾʋʊʘĐʁĐɻĐʃʄʗʐɾɻʔʎ(ĐɺʇʄɾɾĐ
ʀʉɾʄʔʎĐɺʁʀʆɾʊɹʎ(ĐʋɹʃʁʎĐʃɹʃĐɩɾʃʄɹʅɹĐʁĐɩɹʂɽʋɾʎ

ɫɾʎʆʇʄʇɼʁʁĐʅʁʉʇɻʇɼʇĐʌʉʇɻʆʘĐʁĐʊʁʄʕʆɹʘĐʃʇʅɹʆɽɹĐ
ʈʇʀɻʇʄʘʗʋĐɸʆɽɾʃʊʌĐʉɹʀɻʁɻɹʋʕĐʆʇɻʔɾĐʊɾʉɻʁʊʔ(Đ
ɽʇɺʁɻɹʋʕʊʘĐɻɾɽʌʒʁʎĐʈʇʀʁʏʁʂĐʆɹĐʃʄʗʐɾɻʔʎĐ
ʉʔʆʃɹʎ(ĐɺʔʊʋʉʇĐʉɹʊʋʁĐʁĐʅɹʊʑʋɹɺʁʉʇɻɹʋʕĐ
ʖʍʍɾʃʋʁɻʆʔɾĐɺʁʀʆɾʊ-ʅʇɽɾʄʁĐʊɹʅʔʎĐʉɹʀʆʔʎĐ
ʊɾʉɻʁʊʇɻ*

ɣʄʗʐɾɻʔɾĐɺʁʀʆɾʊʔĐɸʆɽɾʃʊɹĐ$ɩɾʃʄɹʅɹĐʁĐɩɹʂɽʋɾʎ) ÷
ʇɽʆʁĐʁʀĐʊɹʅʔʎĐʖʍʍɾʃʋʁɻʆʔʎĐʁĐɻʔʊʇʃʇʉɾʆʋɹɺɾʄʕʆʔʎ
ɻĐʅʁʉɾĐɻĐʊɻʇʁʎĐʇʋʉɹʊʄʘʎ

ɸʆɽɾʃʊĐ÷ʇɽʆɹĐʁʀĐʆɾʅʆʇɼʁʎĐɻĐʅʁʉɾĐʁĐ
ɾɽʁʆʊʋɻɾʆʆɹʘĐɻĐɩʇʊʊʁʁĐʃʇʅʈɹʆʁʘ(ĐʃʇʋʇʉɹʘĐ
ʀɹʈʌʊʋʁʄɹĐʈʌɺʄʁʐʆʔʂĐʊɾʉɻʁʊĐʉʇɺʇʋɹʃʊʁ,
ɹĐʉʇɺʇʋʔ-ʃʌʉʕɾʉʔĐɸʆɽɾʃʊɹĐʌɿɾĐɽʇʊʋɹɻʄʘʗʋĐ
ʀɹʃɹʀʔĐɻĐɩʇʊʊʁʁĐʁĐʀɹĐɾʙĐʈʉɾɽɾʄɹʅʁ

ɚɾʊʈʁʄʇʋʆʔɾĐʋɾʎʆʇʄʇɼʁʁĐʇʋʃʉʔɻɹʗʋĐɸʆɽɾʃʊʌĐɽʇʊʋʌʈĐʃĐ
ʇɼʉʇʅʆʇʅʌĐʈʇʋɾʆʏʁɹʄʕʆʇʅʌĐʉʔʆʃʌĐʁĐɻʇʀʅʇɿʆʇʊʋʁĐ
ʈʇʊʋʉʇʁʋʕĐɾʒʙĐʇɽʁʆĐʀʆɹʐʁʅʔʂĐʈʇĐʉɹʀʅɾʉɹʅĐɺʁʀʆɾʊ
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ɦʇɻɹʘĐʑʋɹɺ-ʃɻɹʉʋʁʉɹĐɸʆɽɾʃʊɹĐɻĐɥʇʊʃɻɾ

ɣʇʄʁʐɾʊʋɻʇĐʖʋɹɿɾʂ

Å12--1ĐʖʋɹɿɾʂĐɻɻɾʉʎ

Å1ĐɻʆʁʀĐ$ʈʇɽʀɾʅʆʔʎ%

26

2024
ɨʄɹʆʁʉʌɾʅɹʘĐ
ɽɹʋɹĐɻɻʇɽɹ
ɻĐʖʃʊʈʄʌɹʋɹʏʁʗ

ɨʇɽʉʇɺʆɾɾĐʈʉʇĐʇʍʁʊ6Đʆɹʈɾʉɻʔʎʖʋɹɿɹʎ
ʉɹʀʅɾʊʋʘʋʊʘʃɹʍɾ, ɹʈʋɾʃɹʁɽʉʌɼʇʂɺʁʀʆɾʊ, ɻʆʌʋʉʁĐ
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